[oroBop-ocgepTa (CornaweHue) Kynam-npoaa>kv TOBapoB AUCTAaHLUOHHbIM
cnocobom
(nybnuyHan)

r. Mocksea 11.07.2026 .

1. OBLUME NOJNTIOXKEHUNA

1.1. HacToswumn ooKyMeHT npeacTaBnsieT cobol npensioxeHne lMpopasBua B nuue ObuecTtBa C
OrpaHNYeHHON 0TBeTCTBEeHHOCTbIo «AJIEH[, COYJ1 PYC» (appec: 105064, Mopoa MockBsa, BH.Tep. T.
MyHunuunanbHbln Okpyr bacmaHHbI, yn. CapoBas-YepHorpsasckasd, gom 13/3, cTpoeHue 1,
nomeweHne 1/1, WHH: 9701317651, OIPH: 1257700391882) 3aknto4ntb CornaweHume Ha
W3N0XXEHHBLIX HMXe Yycnosusax, onybnmkosaHHoe Ha CanTe (https://islandsouljewelry.com) n
ajpecoBaHHoe [lokynaTesiiM, KOTOpoe sABNseTCcA oepTOon B 3HAYEeHUWU, YCTaHOBJSIEHHOM K P®
(4yacTb 1 cTaTbu 435 MK PO).

1.2. CornalweHne, 3akK/O4YEHHOE MOCPEeACTBOM akKuenTa MnpeanoXXeHus, peraaMmeHTupyeTcs
HopMamu TK PO o porosope npucoennHeHusa (ctatbsa 428 TK P®), Tak Kak ero ycsioBus
onpeneneHbl [llpopgaBuoM ©M  MOryT ObiTb MpuHATLE [lokynaTenemM He WMHayYe Kak MyTém
npucoeanHeHus K npeasoxeHHomy CornalleHuto B LesioMm.

1.3. ®akToM, MOATBEPXOAWLINM MNPUHATNE U3N0XKEHHbIX HUXE YCJIOBUA, U TMOJIHBIM U
6e30roBOpoYHbLIM MNpUHATMEM MoKynaTeneMm npensioxXeHus (To ecTb akLenToM odepThl), ABASETCS
coBeplleHne AeNCTBUN, NPeayCMOTPEHHbIX B M. 4.2 HacToswweln OgepThl.

1.4. C moMeHTa coBepLieHuns lNokynaTeneM akuenTa opepTbl BOSHUKAOT LOMOBOPHbIE OTHOLLUEHUS
Mexay MNokynatenem u MNMpoagasuom (B cooTBeTCTBUM C N. M. 1 1 3 cTaTbn 438 K PO).

1.5. ®dusnyeckoe nuuo, npom3BoAsuUlee aKUenT 3Ton odepThl, CcTaHoBUTCA [lokynaTenew,
npuobpetaeT BCe npaBa W 0053aHHOCTWN, MNpPeAyCMOTPEHHble HACTOAWMM [OroBopoMm (B
cooTBeTCTBUM CcO cTaTben 438 TK PD akuenT odepTbl paBHOCWUJIEH 3aKJ/IOYEHUIO OOroBopa Ha
YyCJIOBUSAIX, U3JI0XKEHHbIX B odpepTe), a lMpopaseu n lMokynatenb coBmecTHO CTOpOHaMK AOroBopa
OgepTbl. MokynaTenb 0643aH NOJHOCTbID 03HAKOMUTBLCA C HACTOSAWMUM OOKYMEHTOM OO BHECEHMS
onnaThbl.

1.6. OcyuwecTBasss akKuUenT HacToswero [oroeBopa-odepThl, [lokynaTenb rapaHTUpyeT
NOCTOBEPHOCTb U aKTya/IbHOCTb CBelleHnin, NpenocTaBnseMbix Mpoaasuy o cebe, rapaHTUPYeET, YTO
OH $SIBNSIeTCS COBEPLUEHHOJNIETHUM W MOJIHOCTbIO JeecrnocobHbIM NMUOM, COorjallaeTcs, 4YTO OH
CaMOCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a Jtobble MOCNeACTBUS, BO3HMKAWOLINE B pe3ysbTaTe
yKa3aHNsA HeJoCTOBEPHbIX, HeaKTyaJ lbHbIX UM HEMOJIHbLIX CBelleHnin o cebe.

1.7. AKTyanbHbin [lJoroBop-ocepTa BCerga Haxoamtcs no agpecy: https://islandsouljewelry.com.

2. TEPMUHbLI N ONPEAEJIEHNA

2.1. MpopaBey, — O6LWECTBO C OFPaHUYEHHON OTBETCTBEHHOCTbIO «AMJIEHO COYJ1 PYC» (MHH:
9701317651, KMM: 770101001, OrPH: 1257700391882).

2.2. Appec — MeCcTO AoCTaBku ToBapa, YKa3biBaeMoe lokyrnaTtesneM npu ohopmaeHnun 3anaBKu.
2.3. TK P® - [paxgaHckunim kogekc Poccunckon depepaumn.

2.4. OdepTa/foroBop — HACTOALWMIA [OKYMEHT, SIBAAOWMIACA npensioxeHnem lponaBua Ha
3akto4eHne CornalleHns Ha n3noxxeHHbIx B OgepTe yCnoBusx.

2.5. AKuenT ocdepTbl — NosiHoe 1 6e30roBopovHoe NpuHATUE MNoKynaTesieM yC/I0BUA HACTOSLLEN
OdepTbl, nNoaTBep)xpatloLiee nMosiHoe corfacue T[lokynaTens cO BCEMU €ro MNyHKTaMu U
npunoxenmamun. MpuHaTue HacToawen OdgepThl O03Ha4vaeT, 4To lMokynaTtens B Heobxoaumonm Ans
Hero CTeneHn O03HaKOMWJCA W CcorjlaceH C YCNOoBMAMM HacTosuwero [loroBopa, MpaBuiaMu



MJaTEXHOW CUCTEMBbI, Creununkon QyHKLuMoHMpoBaHma CanlTa M uUCnosb3yeMbix [pogasBLOM
MECCEHIXXEPOB, a TakKXe C nMNepeyHeM TOBAPOB, WX KOJINYECTBEHHLIMU U KavYeCTBEHHbLIMU
XapaKTepucTuKamm, TMopsanKOM onaaTbl, [OOCTaBKW TOBApPOB, pa3MelleHHbIXx Ha Cante uau
HamnpaBJIeHHbIX MOCPEeACTBOM 3J/IEKTPOHHOW MOYThbl, COUMalbHbIX ceTen [lpodaBua wWAM B
NCNoJIb3YEMbIX MecCeHaXXepax. 3aktodyeHne [Joroeopa B NPOCTON NMUCbMEHHO (DOpPMe He SABSEeTCS
obs3aTesibHbIM.

2.6. MNocetutenbo Cauta — nwboe nMUO, NoceTuBLIEe CaWT WHTepHeT-marasuHa https://
islandsouljewelry.com 6e3 uenn pa3melieHnsa 3akasa.

2.7. Nokynatenb — COBepLIEHHONETHee peecnocobHoe du3M4eckoe MuUo, Haxopgslleecsa Ha
Tepputopun Poccuinckon ®Pepepaunmm UM UHbIX CTPaH U ABASAIOLLEECA MOKynaTesieM ToBapa,
coBepLlmMBLINA 3aKa3 ToBapoB Ha CanTe lMpogaBua UaM NOCPeacTBOM HanpaBaeHUa nHpopMaumm o
ToBapax/3aKase 4yepes coumanbHble ceTn nau MmecceHa)xepol lNMpoaasua.

2.8. HTepHeT-MarasumH — lIHTepHeT-CanT, PacnoJIOXKEHHbIN B CeTN MHTePHET no aapecy https://
islandsouljewelry.com, B coumnasbHbIX CeTAX UM MmecceHpxepax lNpoaasua, C MOMOLLbIO KOTOPbIX
Mpopasel BedeT TOProBJlo, B KOTOPbIX MpeAcTaBsieHbl ToBapbl, KoTopble MpoaasBel npensaraeTt
MokynaTensam, a TakxXe ycnoBusa npmobpeTteHus, onnaTbl U A0CTaBKM ToBapoB lMokynaTensm.

2.9. ToBap (ToBapbl) — noTpebuTenbLCKMe HenpoAOBO/ILCTBEHHbIE TOBapbl (MpeaMeTbl, BELlW,
MaTepuasbl, OBENINPHbIE U3Oenus), npensaraemolie NMponasuom Ha CainTe, B cOLMabHbIX CETAX UK
MecceHa)xepax, n npuobpeTtaemsblie MNokynaTenem.

2.10. 3aka3s/3aaBKa — [0JKHbIM 06pa3oM ohopMAeHHLIN 3anpoc MokynaTens Ha canTte Mpopasua
no agpecy: https://islandsouljewelry.com, no TenegoHy 8 (800)-201-23-23 nnam 4epe3 coumnasbHble
cetn MNpopaBua, a TakXe MOCPeACTBOM HampaBieHus coobweHun B MecceHO)Xepe no HoMmepy
TenedoHa: +7 999 971-81-74, Ha npuobpeTeHne n OoCTaBKy Mo ykalaHHoMY [MokynaTenem agpecy
nan NocpenCcTBoOM CaMOBbIBO3a TOBApPOB M3 Mara3snHOB MO agpecaM, yKa3aHHbIM Ha canTe MNpoaasua
(no cornacosaHuio ¢ lNMponasLOM).

2.11. Pabouunm peHb — [eHb, He ABnsowmnnca cybboTon, BOCKpeCEHbEM WU FOCYAAPCTBEHHLIM
npasgHUKOM B PO.

2.12. P® - Poccuinckas Pepgepauns.

2.13. Cant — caunT, NnpuHaanexawmn MNpoaasuy, pacnosIoXKEHHbIN Mo agpecy B ceTn NHTepHeT:
https://islandsouljewelry.com.

2.14. CoumanbHblie cetu lMpopaBua — BKoHTakTe http://vk.me/island_soul jewelry, a Takxe
MHTEepHeT-MeCcCeHa>Xepbl Mo HoMepy TenedgoHa: +7 999 971-81-74.

2.15. Cnyxba pocTtaBKM — oOpraHusauus, OKa3blBalowas yCayrm no [oCTaBke 3aKa3oB
lMokynaTensa no gorosopy c lNpoaasLoM.

2.16. NMNonutnka o6paboTKU NepcoHaNbHbIX AAaHHbIX — [lonnTnKa 06paboTKM NepcoHasbHbIX
LaHHbIX 000 «AWJIEHO COYN PYC».pdf.

2.17. WHTepHeT MarasMH — WHTEPHET-CalT, pacnosioXKeHHbIn No agpecy: https:/
islandsouljewelry.com, B counanbHbIX ceTax NpogasBua, B TOM YNCe MHTEPHET-MeCCeHaXXepax.

2.18. AKuua — MeponpuaTue, HarmpaBJieHHOe Ha yBenn4eHune obbeMoOB Mponaxk, npusseveHue
BHMMaHWSA noTpebuTenen K ToBapy, NPoOBOANMOE B COOTBETCTBMUM C NPaBuaMn, pa3MeLLEeHHbIMN Ha
CaniTe, ” oOrpaHM4eHHOe NO CpokaMm nposedeHnsa. [lpeanoxxeHne u KoamyecTBo Tosapa,
yydacTBytowero B AKUMW, orpaHm4eHo u obycnossieHO Haau4dmem ToBapa Ha cknage. B cnyvae
OTCYTCTBUSA TOro uam UHoro Tosapa Ha ckfnapge, lNMponaseL, BNpaBe NCKIOYUTb/3aMeHUTb ToBap U3
cnnucka ToBapoB, ydacTBywwWwuWX B AkuuuM. Takoe WCKKOYeHMEe/3aMeHa BO3MOXHO 6e3
JOMNosIHUTENIbHOro yBeomaeHuns MNMokynatens.



2.19. Nopapok — TOBap, KOTOpbIN [obaBAsfAeTCAa K 3akKa3y B nepuvoa AEenCcTBus AKUUN U He
nopsexuTt onnate MNokynaTtenem. MNpeanoXxeHne n KoNM4ecTso ToBapa orpaHnYeHo n obycnoBneHo
Hann4mem ToBapa Ha cknage. B csiydyae oTCyTCTBMA TOro Uam nHoro Toesapa Ha cknage, lNponasey,
BNpaBe NCKJI0YMTb/3aMeHNTb ToBap 13 cnncka ToBapoB. Takoe NCKAYeHne/3aMeHa BO3MOXKHO 6e3
0ONoJIHNTeNbHOro ysegomseHus lNokynatenda. B cnydae oTkasa lNokynaTtensa oT 3akasa, CTOMMOCTb
Mopapka He Bo3MellaeTcd MokynaTenio.

3. NIPEAMET A OIrOBOPA-O®EPTHI

3.1. MpeomeToM HacToAWEN OGepTbl ABAAETCA OpraHusauma OUCTAaHUMOHHOW KyMAu-npogarku
ToBapoB, pa3MelleHHbIX Ha canTe: https://islandsouljewelry.com n nogoomMmeHax yKa3aHHOro canTa,
a TaKXXe pa3sMelleHHbIX B coumanbHbiX ceTax [lpodaBua wWan B MWHTepHeT-MecCeHaXepax B
COOTBETCTBMWN C 3aKOHOJaTenbCTBOM PO (fganee mecceHaxxepsbl). NMpoaasey, 06a3yeTcsa nepenaTh B
cobcTtBeHHOCTb [lokynaTento, a [llokynatens o0643yeTca onaaTuTb W MPUHATb  ToBap,
npuobpeTeHHbIN Yepe3 CanT, No TesedOHY UK Yepes3 coumarbHble CETU, MecceHaXXepbl Npoaasua.

3.2. K oTHoweHnaMm mexny [llokynaTtenem wu [lMpomasuoM npuMeHATCa nonoxeHusa K PO o
PO3HMYHONM KynJe-npoAaxke, a TakXXe NonoXeHus 3akoHa PP «0O 3awmTte npas notpebutenen» (npu
opopMSIeHNN 3aKa3a He OS89 JINYHOIro UCMOoNIb30BaHUA U ONa nepenpona>km Toeapa 3akoH PO «O
3awmTe npaB noTpebutenen» Ha MPaBOOTHOWEHNSA CTOPOH HE pacCnpoCTPaHAeTCs) U WHble
rMpaBoOBble aKThbl, MPUHATbIE B COOTBETCTBUU C HAMMW.

3.3. 3aka3biBad ToBapbl 4epe3s CanT [lpopasua, Mo TenedoHy wWAM CcounalibHble CeTu Wu
MecceHOXepbl [lponaBua, [lonb3oBaTesb corjawaeTcs C  YCJI0BUAMU  npofakm ToBapos,
W3JI0XKEHHBIMU HUXKe (fanee — YC/I0BUSA Npoda>knu TOBapOB).

3.4. OcyuwecTtBnasa 3akas, llokymnaTesnb corsawaeTca € TeMm, 4To [lpogasel, MOXeT MOPYyYUTb
ncnosiHeHne [lorosopa TpeTbUM NunLaM, NpmM 3TOM OCTaBasACb OTBETCTBEHHbLIM 3a €ro UCMOJIHEHME,

3.5. B pamkax 3akasa llpogasel npepocTtasnaseT lNokynaTtento MHpopMaLMoHHOE CONMPoBOXAEeHNEe
3aksito4eHHoro lNMpopgasuom ¢ MNokynaTtenem [Joroeopa.

4. ycnosus, norapoK 3AKJNIOYEHNUA U USMEHEHNUA A OFOBOPA-O®DEPTDI

4.1. [lpopaBey, opraHuU3lyeT KyrJllo-npoga>Ky TOBapOB TOJIbKO MPW BbINOJIHEHUU CJliefyroWwmnX
yCJ/I0BUNA:

4.1.1. leATenbHOCTb [MOKynaTensa He HapyLllaeT 3akoHofaTeNbCcTBa PO, npasun genosoro o6opoTa,
06X HOPM MOpasn N HPaBCTBEHHOCTM.

4.1.2. [lokynaTesb MOJIHOCTbIO HeCeT OTBETCTBEHHOCTb 3@ MPaBWIbLHOCTb W OOCTOBEPHOCTb
YKa3aHHbIX KOHTAKTHbIX [AaHHbIX, MOCKOJIbKY MO YKa3aHHbIM KOHTaKTHbIM JAaHHbIM 6ypeT
npon3soanTbCA obMeH nHpopMaLmen B paMKax NCMOJIHEHUA AOr0BOpa Kymnan-npoaaku.

4.1.3. ObweHne Mpopasua u lokynaTtenda OOJDKHO CTPOUTLCA Ha MNpuHUMNax obLenpuHATON
MOpann M 3TUKETa. 3anpelleHo MCNOoJIb30BaHWE HeLEH3YypHbIX C/1oB, BpaHW, 0CKOpBUTENbHbIX
Bblpa>keHWUN, a Tak>XXe yrpo3 U WaHTa)ka, B HE3aBUCUMOCTW OT TOro, B KAKOM BUAE N KOMY OHU Bbln
afpecoBaHbl.

4.2. 3akJlodeHne HacToAwero porosopa (akuenTt odepTbl) OCyLWEeCTBASETCA B chepyrouem
nopsgke:

4.2.1. 3aka3 MoxeT bbiTb odopmneH [okynaTtenem 4epe3 ¢opmy 3akasa Ha Cante https://
islandsouljewelry.com, no TenegoHy 8 (800)-201-23-23, a Takxe nyTeM odopMJIeHNS 3aka3a B
coumanbHbix ceTax [popaBua, B TOM 4ucie Yepe3 cooblleHnsa B MeCCeHp)Xepe Mo HoMepy
TenedgoHa +7 999 971-81-74.

4.2.2. Tllpn odopmneHun 3akasa [lokynaTtenb npepoctasnseT B ob6d3aTensHOM nopsgke
nHpopmaunio o cebe: damunana, uMsa, OTYECTBO, afpec [A0CTaBKW, HomMep TenedoHa, anpec



3/IeKTPOHHOWM MOYThbl, aKKayHTbl B COLMANbHbIX CETSX W MecCeHa)xkepax, u3obpakeHue (Ha
ycMoTpeHme MokynaTtens). JononHMTeNbHO MoXeT noTtpeboBaThCcs NpeaocTaBneHne MNMokynaTenem
HOMEepa OCHOBHOIro0 [OOKYMeHTa, YAO0CTOBEPSIOLIEro ero JIMYHOCTb, CBEeAEHUs O [aTe Bblaayu
YKa3aHHOIro NOKYMEHTa U BblaBLUEM ero opraHe, ajapec.

4.2.3. locne ¢opMupoBaHMa 3aka3a Ha CanTe, coumalbHbIX CEeTAX WM B MeCCeHaxepax
MokynaTenb MNepeBOAMTCS Ha CTpaHMUy onnaTbl 3akasa, rge, ciefys ykKasaHuaM MaaTexHon
CUCTEeMbI, coBepliaeT 6e3HannyHyto onsaty oopMIEHHOIrO MM 3aKa3sa.

4.2.4. OnnaTta lMokynaTtenem ToBapoB [lpogaBua o3Ha4vYaeT U nogTBep)xpaeT, 4To [lokynaTesb
O3HAKOMWACA C YyC/oBUAMM HacToawen nybnanmyHonm OdgepTbl M MNOJHOCTbID M 6e30roBOPOYHO
npuHUMaeT ux.

4.2.5. lNocne opopmneHna 3akasa lNokynaTento npenocTtasnaseTcs nHpopMaLmsa 0 Cpokax OOCTaBKN
3aka3a [lokynaTento. YKasaHHbIA CPOK 3aBUCUT OT HalM4Msa 3akKalaHHbIX TOBapoB Ha CKhage
MpopnaBua M BpeMeHn, Heobxogmmoro Ha 06paboTKy M AOocTaBKy 3akasa. YKasaHHas paTa He
ABNSAETCA OKOHYATE/NIbHOM N He MeHsAeT YC/IOBUS O CPOKe AO0CTaBKu, npepycMoTpeHHoro n. 5.11
HacToswen OcdepThl, U 3aBUCT OT Ha/INYMA 3aKa3aHHbIX TOBAapOB Ha Ckiage lMNpoaaBua U BpeMeH!,
Heobxoamumoro Ha o06paboTKy 3aka3za M npaBun cNy>xbbl gocTaBkn. CpoKM OOCTaBKW 3akKa3a B
npeanpa3sfHUYHbIA Neprmon MOryT BbiTb YBENMYEHbI MO COrlacoBaHuto ¢ MokynaTtenem.

4.2.6. O6 n3meHeHMn oxxmpaemowm paTbl nepedadnm 3akasza B Cnyxby poctaBkm coobuiaertcs
MokynaTento NO 3/1eKTPOHHOW Mo4YTe, Npu 3BOHKe [lokymaTento, MyTemM HanpaBseHust coobuieHuns
yepes mecceHgxep. MNpu cBoeM Hecorsacum C NaaHUPyemMon gaTon AocTaBku lNokKynaTesb AOJIKEH
yBegoMunTb MNpoagaBua 06 aHHYyAMpoBaHUM 3akKasa.

4.3. B cnyyae nosiBNeHUs He0BX0AMMOCTN BbIHY)XAEHHOIO N3MEHEHNS CPOKOB A0CTaBKM TOBapoB B
CBA3N C pencteuamMn/6esgencTemamMm TpeTbux nuu MocTasBwunkos, cnyx6 pgoctasku, lNpofasel
BNpaBe HanpaBuTb B agpec lNMokynatensa ysenoMseHne A8 COrnacoBaHUA HOBbIX CPOKOB A0OCTaBKWU
ToBapoB NyTeM HanpaBJ/IEHWSA 3/IEKTPOHHOro NMCbMa Ha afApec 3JIeKTPOHHOW MoYThl [MokynaTens,
yKa3aHHOro npu ogopmiaeHun 3akasa, U/uam nyTem HanpasieHUs SnYHbIX cooblieHnn Ha Homep
TenedoHa MNokynaTensa B MeCcCeHO)Xepe, yKasaHHbIn npu opopmieHnn 3akasa.

4.4. Tlpopasel ocTaBnseT 3a cobor npaBo cornacoBaTb C [lokynmaTeneMm pAaHHble 3akasa Mo
TenedoHy. MNpn HEBO3MOXKHOCTU CBA3aTbCA C lokynaTenem B Te4yeHue 1 (ogHOro) AHA, CAeNaHHbIN
MokynaTenem 3aKas3 aHHY/MPYETCHA AW OTKAaAblBaeTcsa A0 BocTpeboBaHMA, 0 4eM HanpaBaseTCs
nHpopMaumsa MNokynaTento nyTeM HampaBAeHUS SNEKTPOHHOro MMUCbMa Ha afpec 31eKTPOHHOW
noytel [llokynaTens w/wam nyTem HanpasieHWs JWYHbIX coobuweHnn Ha Homep TenedoHa
MokynaTena B MecceHO)Xepe, yKasaHHbIN npu odopmaeHun 3akasa. MNpu aHHYyAMpoBaHUK, ecnun
MokynaTenem 6blna ocyllecTB/eHa nNpefonsaTa, AEHEeXHble CpeacTBa Bo3BpawatoTca MNpoaasLom
no TeMm 6aHKOBCKUM PEKBM3NTAM, C KOTOPbIX BblN1 OCYLECTBIEH NaTEX.

Nmerowmecsa B Ham4mm Ha cknage lNponasua ToBapbl HanpaeaAwTCcAa B agpec lNMokynaTtensa, B UHOM
cnydae ToBapbl CO3[aloTCA UM 3aKasbiBaloTca lNpogasuoM nHamsuayansHo gng fNokynatensa ans
hasibHeNLWen 0OCTaBKW.

B cny4yae HeBO3MOXXHOCTUW 3aKa3aTb ToBap BBUAY OTCYTCTBUA B AOCTAaTOYHOM KOMMYECTBE TKaHW /
MaTepuana Ans nowmeBa / CO34aHMA 3aKa3aHHbIX TOBApOB Ha cknaje lMpogaBua vam OoTCyTCTBUSA
TKaHW / MaTepuanoB (TOBaApOB) Ha Cknagax [MoCTaBWMKOB 1 NMOCTaBUTb 3aKa3aHHbIA ToBap B aapec
MokynaTens, nocledHWn BrnpaBe OTKasaTbCad OT Takoro ToBapa, [OeHeXHble cpeacTsa
Bo3BpaLlLatoTca Mpopasuom TeM cnocobom, KOoTopbiM 3aka3 Obia onfadeH, o 4em [lokynaTenb
yBeOOMAAEeTCA No TenedoHy, NocpeacTBOM WHMOPMALMOHHOIO COOBLIEeHNA MO 3JIEKTPOHHOMY
agpecy, 1mbo Ha TenedoHHbIN HoMep MoKkynaTena B MecceHaxXepe.

Ecnm npn ocopmneHumn 3akasa YacTb ToBapa Obina npenocTaBneHa B Buae MNopapka, Akuum (6e3
onnaTtbl lMokynaTenem), Npu aHHY/JMPOBaHUM 3aKa3a BO3BpPaAT [HOEHEeXHbIX CcpeacTB 3a [lomapok,
aKUMOHHbLIN ToBap He OCyLLEeCcTBAAETCS.



4.5. B cnyyae ykasaHus lNokynaTeneMm npu oopmiaeHnn 3akasa HeLOCTOBEPHbIX CBeAeHni, nnbo
npu oTkase [lokynaTens OT nojsyvyeHuss ToBapa MO MpPUYMHAM, He CBS3aHHbIM C HaJNYMEM
HefnoCcTaTKoB B ToBapax, nMbo npu oTcyTcTBUM MoKynaTens no agpecy A0CTaBKWU, B TOM YuUC/ie Npu
OTCYTCTBUM oTBeTa [okynaTens Ha 3BOHKM M Jlobble yBefOMAeHUs ciy>bbl LOCTaBKU U npoyee,
MpopaBeL He MOXKEeT HECTU OTBETCTBEHHOCTb 3a HEOCTMXXEHUNE Lenen HacToswero [orosopa.

4.6. Ogopmnsaa 3akas, NokynaTenb NoATBEpPXAAET, YTO:

— sABNSAeTCa feecnocobHbIM rpa>kgaHNHOM;

— O3HAKOMJIEH C AENCTBYIOLWEN pefgakumnen ohepThbl U COrslaceH C ee yCaoBUAMU;
— NMpuHMMaeT Ha cebs 0693aTeNnbCTBO ONIaTUTh 3aKa3aHHbINM TOBap U MPUHATL ero;

— NpeaocTaBuMa OOCTOBEPHYIO MHGOPMaLMIO NpU perncTpaumm Ha CanTe MHTepHeT-MarasnHa u
ohopMeHNN 3aKa3a;

— nepenaeT [lpopdasBuy Ans o6paboTKM B LENAX 3aK/OYEHUS U WCMNOJIHEHWS OOroBopa CBOU
nepcoHaNbHble [AaHHble, KOTopble noanexaT o6paboTKke B COOTBETCTBMM C pasgesioMm 12
HaCTOALLEro A4OroBopa-odpepThl;

— JaeT cornacue Ha noJiydeHue pekslaMHO-MHPOPMALMOHHbBIX CooblleHnn B hopmMe paccCbiioK Mo
3/IeKTPOHHOM no4yTe ”n CMC-coobuweHnn Ha 3SNEeKTPOHHbIN agpec W Homep TenedoHa,
npenocCTaB/IEHHbIE MPU pPerncTpaumnm B UHTepHeT-marasmHe (4. 1 cT. 18 3akoHa «O pekname»).
MokynaTenb BNpaBe OTO3BaTb cornacue, ysenoMumB [lpogaBua MUCbMEHHO MO ajpecy ero
3/IEKTPOHHOM MOYTHI.

4.7. lMNpopasel, BnpaBe B stoboe Bpemsi, MO CBOEMY YCMOTPEHWUD, U3MEHATb U (Unn) AOMONHATL
ycnoBua [orosopa-ogepTbl NYyTEM pa3MeweHna HoBon pepakuum OdepThl Ha CanTe B paspene
«OdpepTa» https://islandsouljewelry.com/static/user_agreement.

4.8. HoBasa penakuusa OdepTbl BCTyNMaeT B CUAY C AaTbl TaKOro pa3MeLlleHns, ecsim MHOM CPOK He
ykKa3aH [pogasuomM.

4.9. NokynaTenb 0643yeTcs CaMOCTOATENIbHO OTC/I€XMBaTb U3MeHeHMsa ycnoBun CornalleHms Ha
CanTe. CoBeplieHue MNMokynaTtenem 3akasa 4yepe3 CanT, no TenedoHy, counasnbHble CETU UK Yepes
MeCCeHA>Xepbl Mocsie BHECEeHMA Wu3MeHeHUn un (nnu) pononHeHmn B OdepTy O3Ha4YaeT, 4YTO
MokynaTesnb 03HAaKOMUACHA C HOBOW pefakumen OgepThl N COraceH C ero yCI0BUSAMU.

4.10. CTOpOHbI MOATBEPXAAOT, 4TO HaxoxaeHne OdepThl Ha CanTe nnm HanpasseHUe CCbIJIKU Ha
Takyto OdepTy B MecceHp)kepax QOOCTAaTO4YHO, 4TOObl CHYUTaTb, 4TO W3MEHEHUsa WUCXoOsaT OT
lMpopasua.

4.11. B cny4yae wu3sMmeHeHus I[lpomasuyom ycnosun OcpbepTbl B nopsgke, npegycMoTpeHHOM
CornaweHuneM, n Hecornacusa NokynaTtensa ¢ HoBon pepakuven Cornawenus, MNMokynatenb obs3aH
yBeaoMuTb 06 3ToM MNpoaasLa 1 BO34ep>XaTbCHA OT NMOJib30BaHUA Ycnyramu MNMpoaasua.

4.12. HeobxoOgnmMyto OOMOSHUTENbHYIO MH(OPMaLMIO NO BOMPOCaM OpraHu3aumn Kynavu-npogaku
ToBapoB [lokynaTenb MOXeT y3HaTb Mo TenegoHy 8 (800)-201-23-23, a TakXe HanpasuB
cooblieHne B MecceHaXXep no Homepy +7 999 971-81-74 wvnm Mo 3NeKTPOHHOW MOYTe Ha afpec:
info@islandsouljewelry.com.

5. OOCTABKA TOBAPA

5.1. [locTaBKka TOBapOB OCYLLUECTBASETCS cneaywowmmm cnocobamu: CASK, MNoyTta Poccmm n vHble
cnyx6bl 4ocTaBKK (MO cornacoBaHuio € NokynaTenem).

5.2. Buibop cnocoba pnocTaBku ocyulectBnseTcsa MNokynaTtesnem npu opopmaeHun 3akasa Ha canTte
Mpopasua, no TenegoHy UM Yepes coumnasbHble ceTn, MecceHaXepbl MNpoaasua.



5.3. [locTtaBka ToBapa MO MecTOHaxoXaeHuto [lokynaTens ocCywecTBASAETCA cuaamMm cnyxbbl
0OCTaBKW, Ha3Ha4vyeHHon lNMpoaaBLOM MO agpecy, yKkasaHHoMy lNokynaTeneMm. MNMpu npuHaTum 3akasa
oT cnyxbbl goctaBku, MNMokynaTtenb 0643aH OCMOTpPeTb AOCTaBJ/IEHHbIN ToBap M NPOBEPUTbL €ro Ha
COOTBETCTBME 3asBJIEHHOMY KOJINYECTBY, ACCOPTUMEHTY W KOMMJEKTHOCTU ToBapa, a Takxe
MpPoOBepuTb CPOK CNyXObl AOCTaBAeHHOro ToBapa M LENOCTHOCTb YNMakKoBKW. B cnyvyae oTcyTCTBUA
MpeTeH3nin K goctaBneHHoMy Tosapy Mony4aTenb pacnncbiBaeTCcs B 4OCTaBOYHON KBUTaHUUM nmbo
WHOM aHaJlIorM4YHOM OOKYMEeHTe, npepocTtaBnsemMom cnyxbom goctaBku. MNMoanncb B A0CTaBOYHbIX
OOKYMeHTax CBuMAeTeNIbCTBYyeT O TOM, 4YTO MpeTeH3un K Toapy noJsiydaTesieM He 3asBJIeHO U
MpofaBeL MOJIHOCTbLIO U Hagnexawmm obpasoM BbIMOSIHKUA CBOK 06A3aHHOCTL MO Nepefaye ToBapa.

5.4. 3aka3 Bpy4daeTcsa [lokynatento nuMbo Ha3Ha4YeHHOMY WM nonydaTtento, nubo nuuy,
npenocTaBMBLLUEMY OOKYMEHT, noaTBepXdaowmnin oopmnaeHrne 3akasa, n onnaTtmewemy Toeap. Bo
nsbexaHne cray4aeB MOLUEHHWYECTBa, MPU BPYYEHUM MNpenonsadeHHoOro 3akasa y nojsydaTtens
MOXeT ObiTb 3aTpeboBaH [OKYMEHT, YAOCTOBEPSOLWUA NNYHOCTb. [py OTCYTCTBUM [aHHOMO
OOKyMeHTa /inbo HeCcoBMafeHMS YKa3aHHbIX B HEM CBeAEHUN C AeTassiMu 3akKasa WIN [aHHbIMU
MokynaTens, B nepefayve AaHHoro Toeapa MoeT OblTb OTKa3aHo.

5.5. Henony4yeHune 3aka3sa lNokynaTenem B Te4yeHue cpoka bpoHMpoBaHMs, NpeayCMOTPEHHOrO ANA
COOTBETCTBYIOLWLEro rMyHKTa CaMOBbIBO3a, CYUTAETCA ero OTKa3oM OT 3aKkasa W fABNsfeTcH
OCHOBaHMeM N9 aHHynMpoBaHMA 3aka3a [lpoJaBLOM 1 BO3BpaTa AeHEeXHbIX cpeacTs [MokynaTenio,
ecnn cyMmma 3akasa Oblnla npeaBapuTenbHO onsaveHa, No 6aHKOBCKUM pPEeKBU3UTAM, C KOTOPbIX
6bina npousBepeHa onnaTta npu odopmaeHnn 3akasa, MbO Ha WHbIE PEKBU3UTLI, KOTOpble
MokynaTenb NMcbMeHHO coobwnT Mpoaasuy. B cnyyae opraHusaumm NOBTOPHOW AOCTaBkM ToBapa C
MokynaTesa MOBTOPHO B3MMaeTCs rnjaTa 3a ALOCTaBKY.

5.6. [NokynaTenb cornawaeTcs, 4TO TeEPPUTOPUA OOCTaBKN ToBapoB MOXXET ObITb OrpaHNYeHa.

5.7. Puck cnyvanHonm rmbenn nam cnyy4anHoro nospexxgeHns ToBapa nepexoauT K lMokynaTtento ¢
MOMeHTa nepefayuv ToBapa MpoaaBLOM KOMNAHUAM-NEPEBO34YNKaM.

5.8. NpaBo cobCcTBEHHOCTN Ha ToBap nepexoaunT K lNMokynaTento B MOMeHT hakKTUYEeCKOWN nepeaayn
ToBapa lMponaBLOM KOMMaHNAM-NEPEBO34YMKaM.

5.9. CToMMOCTb [0CTaBKM YCTaHaB/IMBAEeTCs KOMMAHUSAMU-MepeBO3YnKamMn, npusievYeHHbIMU
MpooaBuomM Ons gocTaBku ToBapoB [lokynaTensaMm C y4yeToM Beca ToBapa, perumoHa m cnocoba
0OCTaBKW, N YyKa3bliBaeTca Ha CanTe unm B MecceHpxepax [lpodaBua Ha nocinegHem 3Tane
odopMneHmns 3akasa, Mbo MoxkeT BbITb yTOYHEeHa NOCPeaCcTBOM TesiehOHHOro 3BoHKa MNokKynaTesnto
NNn 4Yyepes MecCeHAXXepbl MO KOHTaKTHbIM AaHHbIM, YKa3aHHbIM [lokynaTtenem npu oopMaeHUK
3akasa.

Cpok [oCTaBKM 3aKa3oB 3aBMCUT OT cnocoba gocTaBkM TOBapoOB, @ TakXe OT CNyXObl AOCTaBKW.
Cpokun, onybnmnkoBaHHbIE B couManbHbIX ceTsax [MpodaBua, CoobUEeHMSX B MecceHa)kepax npu
aHOHCe (NMpensioXKeHun) TOBApOB, HE MOryT SABASITbCA OCHOBaHWEM ANs npeabsaBieHus MNpoaasuy
npeTeH3ui B CBA3M C HapyLUEHNEM CPOKOB AOCTaBKN 3aKa30B.

5.10. Cpok pocTtaBku ToBapa yCTaHaBJ/IMBAETCA KOMMAaHUSAMU-NEPEBO34YMKaMU, MPUBIEYEHHbIMU
MpodaBLoOM anga AoCcTaBky ToBapos NokynaTenam, C y4eToM pernmoHa u cnocoba OoCTaBKU, a TakxXe
Cpoka opraHusaumm poctaBkum [llpopasuoM (nepepaym [MpofaBuoOM ToBapa KOMMAHUAM-
nepeBo34yMKaMm), N yKasbiBaeTca Ha CanTe uam B MecceHaxepax lpoaasua Ha nocnefHeM 3Tane
ocopMneHmnsa 3akasa, 1mMbo MoxxeT bbITb YTOYHEH NOCPEACTBOM TeNneoHHOro 3BoHKa lMNokynaTesnto
Nn 4Yepes MecCeHAXXepbl MO KOHTaKTHbIM [AaHHbIM, yKa3aHHbIM [lokynaTtenem npu oopMaeHUU
3akasa.

Cpok opraHmsaumm pocTtaBkum [lpomasuom (nepepaydn [pogasuoM ToBapa KOMMAHUAM-
rnepeBo34YMKaM) 3aBUCUT OT HaJMYMSA 3aKasaHHbIX ToBapoB Ha cknage [lpodaBua M BpeMeHW,
Heobxoaumoro Ha 06paboTky 3akasa, CpPoOKOB nowuBa / co3paHmsa ToBapa, NpaBua Cay>xObl
0OCTaBKW N cornacosbiBaeTcs C NokynaTenem.



6. CTOMMOCTb 3AKA3A U ElFO OMJIATA

6.1. CToMmMOCTb 3aKa3a COCTOUT U3 LeHbl ToBapa M CTOMMOCTU ero A0CTaBKU, KOTOpble onpeaenseT
Mpopasel B O4HOCTOPOHHEM nopsgke. Ecnu lMpopasel, MaMeHUN ueHy ToBapa Wi CTOUMOCTb
0OCTaBKM nocne odopMseHna 3akasa, 3aka3 onJjladmBaeTcs Mo CTOMMOCTM Ha MOMEHT ero
ochopmneHuns.

6.2. LleHa ToBapa yka3blBaeTCs B POCCUNCKUX pybnax n onpenenseTcs No KaTasory Ha cante no
appecy: https://islandsouljewelry.com.

6.3. YcTaHoBNeHHas MNPUBAEYEHHbIMU KOMMAHUSAMU-NEPEBO3YNKAMU CTOMMOCTb [OCTaBKU He
BXOOMWT B LeHy ToBapa v onsayduBaeTcs [NokynaTenem oTAesIbHO, PacCYNTbIBACTCA UHAMBUAYaNbLHO,
ncxoaa wm3 Beca ToBapa, peruwoHa u crnocoba [OCTaBKM, W yKasbiBaeTca Ha CanTe wanm B
MecceHa)xepax Mpofasua Ha nocnegHem aTane opopmyaeHnsa 3akasa, Mbo MoxeT BbliTb YTOYHEHA
nocpencTsoM TesieOHHOro 3BOHKa [lokynaTesnio WAM 4Yepe3 MecCeHO)Xepbl MO KOHTAKTHbIM
OaHHbIM, YKa3aHHbIM [lokyrnaTesneM rnpun opopmMiaeHnn 3akasa.

6.4. LleHa ToBapa W OKOHYaTeslbHasd CyMMa 3aKasa C Y4YeTOM BCeX TMNPUMEHUMbIX CKUAOK
yKa3blBaeTCsa Ha 3Tane opopmMIeHns 3aKasa 1 AeNCTBUTEIbHA Ha MOMEHT ohopMaeHNs 3aKasa.

6.5. K 3akasy npumeHsieTca 6e3HannyHbIA cnocob onnaTbl, BbiOpaHHbIM [lokynaTenem npu
ocopMneHnn 3akasa. Bo3amoxxHbl cnegytouwme 6esHanm4Hble cnocobbl onsaThl: onjaTta 6aHKOBCKOM
kapTon, SberPay (Cbep MMan), Tinkoff Pay (TuHbkodd¢ Man), onnata gonamMmum oT TuHbKodd baHka
nmbo gpyrmumm cnocobamm, NpensioXKeHHbIMN Ha canTe MpoaasLa.

6.6. Mpn npegonnaTte ToBapoB 3aka3 nNpuHMMaeTcsa B 06paboTKy C MOMEHTa BHECEHUSA OEHEXHbIX
cpencTs NokynaTtenem Mpopasuy, MO0 NAaTeXXHOMY areHTy, OCyLLeCTBAAWEMY OeATeNbHOCTb Mo
npuemy njatexen @U3MYECKUX NuL M npepocTtasneHns [lokynaTenem  OOKYMEHTOB,
noaoTeepxaawmx gakT oCcyLleCcTB/EHWS OonaThl.

6.7. MpoaaBel BrnpaBe NMpPeaocTaBNasTb CKUAKU Ha ToBapbl U yCTaHaBAMBaTbL nporpammMmy 6OHYCOB,
aKuun. Buabl CKuMOok, GOHYCOB, MOPSAOK M YCNOBUS Hayuc/ieHus onpegenstoTca MMpoaaBuoM
CaMOCTOATENIbHO N MOTYT ObITb U3MEHEHbI B 04HOCTOPOHHEM MOPSAIKE.

6.8. MoMeHTOM onnaThl cYNTAeTCs BHeceHue lNokyrnaTesieM AeHeXXHbIX cpeAcTs lNpoaasLly, nmbo
NJaTEXHOMY areHTy, OCYLLEeCTBSOWEMY MPUEM MaTexen (QU3IMYEeCKUxX SNl U NpefocTaB/eHns
MNMokynaTeneM, NoATBEPXAAOLWMNX PaKT onnaThl JOKYMEHTOB.

6.9. MNMpu onnaTte ToeapoB Ha CanTe lMpofasBLa WUAN HA OCHOBAHWM MONYYEHHOrO Ha 3/IEKTPOHHYIO
noyty [lokynaTensa yBeOOMJIEHVWS WAM CCbIIKM AN onnaTel B MecceHaxepax, [lokynaTenb
aBTOMaTMYeCKM MepeHanpaBaseTca Ha CTpaHULy CUCTEeMbl MNpueMa naTexen AN BHEeCeHUs
onnaTbl. [pofaBel, He KOHTPOMPYET anmnapaTHO-MPOrpaMMHbIA KOMMIEKC 3/IEKTPOHHON CUCTEMBI
nnatexen. Ecam B pesynbTaTe Takumx OWMOOK MpPOM3OLWIO CAUCaHMWE [eHEeXHbIX CpeacTs
MokynaTens, HO nMaaTex He 6bls1 aBTOPM30BaAH JIEKTPOHHON CUCTeMON nnaTexxen, 06a3aHHOCTY No
BO3BpaTy [AEeHeXHbIX cpeacts [lokynaTenio nexaT Ha npoBangepe 3NEKTPOHHON CUCTEMBbI
nnaTexen.

6.10. OunckanbHble OOKYMEHTbl OTMNPaBJATCA B 3/EeKTPOHHOM BuAe Ha noyTty [lokynaTtens,
yKasaHHylo npu peructpaumm Ha CanTe wanm B npouecce coBeplleHUs 3akasa MocpencTBOM
coumasnbHbIX ceTen WM  MecceHaxXeposB [lpodasBua B COOTBETCTBUM C  AENCTBYOLWUM
3akoHogaTenbcTBOM Poccuinckon depgepaunn.

7. UBMEHEHMUE 3AKA3A NOKYNATEJIEM U OTKA3 OT HEIFro

7.1. Ecnin nocne ocpopmneHmnsa 3akasa lpofaBel BbIABUT OTCYTCTBME 3aKa3aHHOro ToBapa WM ero
HY>KHOrO KOJIM4ecTBa Ha CKNaje, TO He3aMeanMTenbHO wu3BewaetT o6 3Tom [lokynaTensa no
TenegoHy, B TOM 4ucie 4yepes MecceHaxepbl. [lokynaTesb BrnpaBe 3aMeHUTb OTCYTCTBYIOLLNIA



ToBap aHaNOrMYyHbIM NN OTKa3aTbCA OT 3akKa3a MNOJIHOCTbIO WKW TOJIbKO B YaCTW OTCYTCTBYIOLLLErO
Tosapa.

7.2. TokynaTenb BrpaBe Mo TenedoHy, MO 3/IEKTPOHHON MoYTEe, CounasbHble CeTU WM 4Yepes
MeCCeH)Kepbl 0TKa3aTbCA OT OhOPMAEHHOr0 3aka3a MOSHOCTbLIO UM B YacTu B ioboe Bpemsa Ao
ero nepegaydun. OnnaTta 3a Takon 3akas (MM 4aCTb 3aKa3a) He MPOU3BOANTCA.

7.3. Ecnnm TokynaTenb OTKa3bliBaeTCcA OT npegoniavyeHHoro 3akasa, [lponaseu Bo3BpallaeT
yrniavyeHHylo 3a 3aka3 cyMMy (a B C/slydae 4aCTMYHOro OTKa3a CyMMy repensaTbl) Ha Te Xe
6aHKOBCKME PEKBU3NTLI, C KOTOPbIX OHa nocTynuna Mpoaasuy, MMB0O Ha NHble PEKBU3UTLI, KOTOpPbIE
MokynaTenb NUcbMeHHO coobwmnT lMpogasuy. Bo3epaT npoussoountca B TedeHue 10 (HecATtw)
KaJleHOapHbIX OHEN C AaTbl OTKa3a OT 3akas3a.

7.4. B cnyyae, ecnm ToBap 6bin npuobpeteH [lMokynaTtenem B paccpoyky (onnaTta OonsamMu oT
TuHbkKo ¢ baHka), NMokynaTento Bo3BpallaeTca hakTUYeCcKn nepedunciaeHHas MNMpogasuy cyMmma (3a
BbIYETOM MNPOLEHTOB, KOTOpbIe BbiNM NepedncnieHsl BaHKy).

8. BO3BPAT N OBMEH TOBAPA

8.1. MNokynaTenb BrpaBe OTKa3aTbCs OT ToBapa B oboe BpeMsa 00 ero rnepegayvn u B TevyeHue 7
[Heln nocne nosy4yeHusa Takoro ToBapa.

Bo3BpaT ToBapoB HagJjie)xXallero KayecTsa NpousBoanTCA 3a cHeT [okynaTensa C nomoublo nobon
Kypbepckon cnyxbbl no agpecy: 105064, Mockea, CapoBas-YepHorpssckasa 13/3/1 B agpec 000
«ANJNIEH COYJ1 PYC» (8 (800)-201-23-23).

Bo3epaT ToBapa HaA/iexxallero KkayecTsa BO3MOXeH B C/lyyae, eCc/im COXpaHeHbl ero ToBapHbIn BUA,
noTpebutenbckme CBONCTBA, a TakKXe AOKYMEHT, MOATBEepXAAlwWwunn (akT M yC/IOBUSA MOKYMKK
yKa3aHHoro Tosapa (OTCYTCTBME Takoro AoKyMeHTa y lokynaTens He nuvwaeT ero BO3MOXXHOCTU
CCbllaTbCA Ha Apyrme aokasaTenbCTBa npuobpeTeHmsa Tosapa y [lpoaasua). lMNpoaasen umeeT
npaBo OTKasaTb B BO3BpaTe ToBapa nNpu OOHAPY)XEHUN HapyLUEeHWN YCNOBUIA COXPaHeHus
TOBapHOro BMaa, B TaKOM CJly4ae BCe 3aTpaThbl Ha AOCTaBKy BO3BpaTa BO3naratTca Ha lMokynaTens.

MokynaTenb He BNpaBe OTKa3aTbCHA OT ToBapa Hagiexalw,ero KayecTBa, €C/IM yKa3aHHbIA ToBap
nMeeT UHAUBMAYaNbHble OCOBEHHOCTM U MOXeT OblTb  WCMONb30BaH  UCKAKYUTESNBHO
nprnobpeTatowmm ero Mokynatenem.

YcnoBusa OaHHOro TMyHKTaA He [MpuUMeHAlTcs K ToBapam, nepedyucsieHHoiM B [lepeyHe
HEeNpPOAOBOJILCTBEHHLIX TOBApPOB HaAjieXXallero KayecTBa, He mnognexkawmx obmeHy u BO3BpaTy,
npnobpeTeHne KoTopbiXx [loKynmaTenb OCYLLeCTBAAA MNyTeM MOKYynkn B odiaiH-MarasmHax
Mpopasua.

Ons opopmneHnsa BosepaTa ToBapa HagJsiexallero kavyectsa (B TOM Yucse no npmynHe ero obmeHa)
MokynaTesnb 06A3yeTcs akKKypaTHO YyrnakoBaTb ToBap (CO BCEMU KOMMAEKTYIOLWMMU U MNOJIHBIM
KOMIMJIEKTOM aKCecCyapoB) U NMPUI0KUTb 6J1aHK BO3BpaTa, CChbl/Ika Ha (QOPMY KOTOPOro pa3MeLleHa
Ha canTe MNpoaasua no agpecy: https://islandsouljewelry.com/static/return_exchange

8.2. Bo3BpaT ToBapa HeHagneXaluero Kayecraa:

8.2.1. Non ToBapoM HeHadsieXallero KadyecTtBa MogpasyMeBaeTCAa TOBap, He COOTBETCTBYHOLWNNA
nnn obsAsatenbHbIM TpeboBaHUAM, MNPefyCMOTPEHHbIM 3aKOHOM NMbO B YCTaHOBJIEHHOM UM
nopsake, WAn YycaoBusM pJorosopa (Mpy MUX OTCYTCTBUM WAM HEMOJIHOTE YC/0BMA 0ObI4YHO
npegbasnsembiM TpeboBaHUaM), UaM LenaMm, AN KOTopbix ToBap (paboTa, ycnyra) Takoro pogaa
06bl4HO KMCMONb3yeTCs, WAM UensM, O KOTOpbIX npojasel (ncnonHutesns) 6bin NocTaBfieH B
M3BeCTHOCTb moTpebuTenem npu 3aklYeHUM [orosopa, wmam obpasuy u (uam) onmcaHuio npwu
npodake ToBapa no obpasyy n (MaKn) No onucaHuio.

8.2.2. TllonyyeHHbln [lokynaTenem ToBap [AO/MDKEH COOTBETCTBOBATb OMuCaHuMio ToBapa,
pa3melleHHOMY Ha CanTe nnum B coumanbHblX ceTax Npoaasua.



FapaHTUNHBIA CPOK IOBENNPHbIX U3OEeNNN COCTaBnseT 6 (WecTb) MecsaueB C MOMeHTa MNoslyyYeHus
Tosapa lNokynaTenem.

FapaHTUNHBIN CPOK UHLIX ToBapoB cocTaBnseT 14 (YeTblpHafuaTb) KafeHAapHbIX OHEN C MOMEHTa
nosnydyeHusa Tosapa lMokynaTenem.

8.2.3. Ecnm NokynaTento 6611 nepenaH ToBap HeEHaAeXxallero Ka4yecTsa U MHoe He BblNo 3apaHee
orosopeHo [lpomasuoM, [lokynaTesib BMpaBe BOCMOJIbL30BaTbCA MONOXKEHUAMU 3akoHa PO «O
3alumTe npaB noTpebutenen».

Ona Bo3BpaTa ToBapa HeHagsexawero kKadectsa [lokynaTtenbs [O0/KEH CBA3aTbCA €O
cneunanmcTom no paboTe C KAMeHTaMM NO 3NeKTPoHHOW noyTe: info@islandsouljewelry.com.
MokynaTenb 06£A3yeTcs akKypaTHO yrnakoBaTb ToBap (CO BCEMU KOMMAEKTYIOLWUMU W MOJIHbIM
KOMIMJIEKTOM aKCeCcCyapoB, YKa3aHHbIM B TEXHNYECKOW AOKYMeHTaUum Ha ToBap), NpuaoxXunTb 61aHk
BO3BpaTa, ¢QopmMa KOTOpOro pasMeweHa Ha canWTe npogaBua no agpecy: https://
islandsouljewelry.com/static/return_exchange

Bo3BpaT TOBapoOB HeHaAneXawero KadyecTBa npoussoauTcs [MokynaTenem ¢ momolbio nobon
KypbepcKom ciyxbbl no agpecy: 105064, Mockea, Cagosas-YepHorpsisckas 13/3/1 000 «AWJIEHA
COYN PYC» (8 800 201 23 23).

8.2.4. TpeboBaHMA 0 BO3BpaTe ynjadyeHHOW 3a TOBAp HEHaANeXallero Ka4ecTBa AEHEXHOW CyMMbl
nognexaTt YyOOBNEeTBOpPEeHUto B TedeHume 10 gHen CoO AHSA NpenbsiB/eHUs COOTBETCTBYHOLWLEro
TpeboBaHua (CT. 22 3akoHa P® «O 3awmTe npas notpebutenen»).

8.2.5. Bo3BpaT pJgeHexHbIX CpencTtB OCyLWeCcTBAsSeTCs MocpeacTBOM BO3BpaTa CTOUMOCTU
onnadyeHHoro ToBapa Ha 6aHKOBCKYIO KapTy, C KoTopon 6bi1 npousBenéH pacyeT npum 3akase
Tosapa. Mpu 3TOM, BO3BpaTy NOAJIEXUT TOJILKO Ta CYMMa, KOTOpas PaKTUYeCKM MOCTYNnIa Ha cyeT
Mpopasua (komuccusa n npoueHThl baHka MNokynaTenio He BO3BpaLLalTCs).

B cinyvyae BOo3BpaTa ToBapa HeHanJie)Xallero KadyecTBa BO3BpaTy MOAJIEXUT TakXe CTOMMOCTb
0OCTaBKNU W obpaTHOM NepecbisIkKM B caydae ux onnaTtbl MokynaTenem. Mpu 3Tom [llokynaTtesb
0b6s3aH MNpeaoCTaBUTb OPUTUHANM YeKa, WAN LOPYroro AOKYMeHTa, (UKCMpYloLero CTOMMOCTb
0OCTaBKKW, uanm obpaTHOM nepecbiiku ToBapa HeHapgfexallero kadectBa. CpoK 3a4ucieHus
cpencTB Ha cYéT lMokynaTenss 3aBUCUT OT CPOKOB, YCTAHOBJIEHHbLIX BHYTPEHHUM perfaMeHTOM
COOTBETCTBYOLWMX BAaHKOB.

8.3. O6bmeH TOBapoB HeHaANeXxallero KadyecCTBa BO3MOXXEH MO COrnalleHutd CTOPOH B Cllyvae
HaN4uAa aHasIorMYHbIX TOBApoOB Ha ckyafje lMNpoaasLa.

Mpocbba 06 obMeHe ToBapoB MOXXeT ObiTb HamnpaBneHa [MokynaTenem MNpoaaBuy nNo TesnegoHy, no
3/IeKTPOHHOM MoYTe UM Yepes3 MecceHaykepbl MNpoaasua.

9. NPABA N OBA3AHHOCTU CTOPOH

9.1. NpopasBeu obsa3yeTca:

9.1.1. CoxpaHATb KOHpUAEeHUMaNbHYIO WHGOPMaunuo, nosiydeHHyw oT [lokynaTtens, npu
opraHm3aumn po3HNYHOW KYMNJIN-NpoAakym TOBAapOB MO HAaCTOALWEMY A0r0BOpPY.

9.1.2. CobnopaTth TpeboBaHMA 3aKOHOOATeNbCTBA, Kacatowmeca obpaboTkn, nepepadn n 3almThl
rnepcoHasibHbIX AdaHHbIX [lokynaTena C y4eToM MONoXeHUn [MoANTUKM KOHPUAEHUNANbHOCTN,
pa3meleHHon Ha CanTe.

9.1.3. OpraHusoBaTb [0CTaBKy oruiadyeHHoro [lokynatenem ToBapa Mo agpecy, YKa3aHHOMY
MokynaTenem npu opopmsieHUN 3aKasa.

9.2. NpopaBey BnpaBe:



9.2.1. TpeboBaTb oT lNokynaTtens AoH6pPOCOBECTHOrO UCMOJSIHEHMSA B3ATbIX Ha cebsa 06s3aTenbLCTB,
YBaXKUTeNbLHOro OTHOLWeEHWS K MNpogasuy U UHBIM NKLaM, Yy4acTBYHOLUM B UCMOJIHEHUN HaCTOALWEro
Jorosopa-ogepThl.

9.2.2. B noboe BpemMs, Mo CBOEMY YCMOTPEHMUIO, N3MEHATb U (UAK) AOMNONHATL ycnosua [oroesopa-
ocepTbl NYyTEM pa3MelleHns HoBon pepakuum OdepTbl Ha CanTe B paspene «OcdepTa» https://
islandsouljewelry.com/static/user_agreement.

9.2.3. lpuBnekaTb ANA AOCTMXKEHUA uenen Hactoswero [loroBopa-oepTbl TPETbUX UL —
cneunanncTos, MeHea xepoB. MNpodasel, NpunaraeT Bce ycunma oasa obecnevyeHns 3awnTbl Npas U
nHTepecos MNokynaTena oT NPOTUBOMNpPaBHbIX OENCTBUIA/6e30eNCTBUN TPETbMUX UL, MPU UCMOJTHEHNN
HacTosawero fjorosopa.

9.3. NokynaTtenb 0b6sA3yeTCA:

9.3.1. CamocToaTenbHO obecneynTb Haau4dme cTabunabHOro poctyna K cetn WHTepHeT (C
nepcoHasibHOro KoMMbloTepa, TenedoHa).

9.3.2. lNMocne Bbibopa ToBapoB, NPUHATUSA HacTosawen nybnndHon OgepTbl U onsaTbl B MOJIHOM
(yactnyHom) obbeme npepocTtaBuTb [podaBuy aKTyalbHylo uWHpoOpMauuto, Heobxognmyio
Mpopasuy ANna onepaTMBHOM CBA3M C [loKymaTenem B paMKax OpraHusaumm PO3HUYHOW Kymau-
npoda>xn ToeBapoB Mo HacToswemy [lorosopy-ogepTe, @ UMeHHO: haMUInNg, NMs, 0OTY4eCTBO, adpec,
agpec 3NeKTPOHHOW MNOYTbl, KOHTAKTHbIA TenedoH, aKKayHTbl B COUMafbHbIX CeTAX W
MecceH)Xepax.

9.3.3. CobntogaTbh NpaBuia NOBeAEHUS B NMpouecce NCNOoJIHEHNA HacTosawero JloroBopa-odepThl U
MposBAATb yBa)KeHme K [pogasuy, APYrMM auuaM, yYaCTBYHOLWMM B WUCMOJHEHUN HACTOSAWEro
Jorosopa.

9.3.4. He n3MeHSATb Kakum Bbl TO HU BbII0 cnocobom nNporpamMmHyto YacTb CalTa, He coBepLlaTb
0EeNCcTBUSA, HanpaBieHHble Ha N3MeHeHue hyHKUNOHNpoBaHus n pabotocnocobHocTtm CanTa.

9.3.5. He pa3mewiaTb Ha CainTe nepcoHalibHble AaHHble TPETbUX NnL, 6e3 ux cornacus, BKa4Yas, Ho
He OorpaHuW4MBasncCb, AOMalLUHWE ajpeca, TenedoHbl, MacnopTHble OaHHble, agpeca 3JIEKTPOHHOM
noYThl.

9.3.6. He pasmewaTtb Ha CalTe KOMMEPYECKYID peKnaMy, KOMMep4Yeckume npeasioxeHus,
arnTauMoHHYK WHGpOPMaUu (B TOM 4Yucae cnaMm B KOMMEHTapusx, T.e. MaccoBas paccChliKa
pPEeKJZIAaMHOI0 WUAN MHOIO XapaKTepa /NMuaM, He BblipaXkaBLUMM >KeflaHWa ee rnojy4daTb) u nobyto
OpPYryto HaBA34YUBYO MHGOPMaLULO.

9.3.7. CaMoCTOATEeNIbHO OTCNeXnBaTb uUdMeHeHus ycnoBunm OdepTbl Ha CanTe. lNpoaoskeHune
ncnosnb3oBaHmA [lokynaTenem CanTa WM coBeplueHWe 3aka3a 4epe3 Cant, no TenedoHy,
couMnasibHble CeTU WM Yepe3 MecCcCeHAKep Nnocsie BHECEeHUA W3MEHEHUN u (MNK) LOMNOSIHEHUN B
CornaweHne o3Ha4vaeT, 470 [lokynaTesb O3HAaKOMWACA C HoBOW pepdakuumen CornaweHus u
corniaceH c ero yciaoBusMu.

9.4. NokynaTenb UMeeT NpaBo:

9.4.1. O6paTunTthCA K MNpoaasuy ANs NpenocTaBaeHns nHpopmaunm ob akTyaslbHOM CTaTyce 3aka3a
M npennonaraemMon gate OOCTaBKW.

9.4.2. 3awmwaTtb cBOM npaBa crnocobamun, onpepeneHHbiMn dPepepasibHbIM 3aKOHOM «O 3awmTe
npae notpebutenen».

10. OTBETCTBEHHOCTb CTOPOH

10.1. lNpopasely, He HeceT OTBETCTBEHHOCTW 3@ HEBO3MOXXHOCTb OPraHM30BaTb KYMJO-NPoaaxKy
Tosapos lMokynaTento Mo nNpmyMHam, He 3aBucAwmm ot MNMpofasua, a UMEHHO: HapylleHune paboThbl
NHTepHeTa, obopynoBaHmsa nnum MO co cTopoHbl NokynaTensa, a TakXe M3-3a orpaHuyeHus paboTsl



WHTEepHeT pecypcoB (canToB) BO BHecyaebHOM mn/mnmn cyaebHom nopsanke Ha OCHOBAHUU peLleHuns
YMOJIHOMOYEHHbIX MpaBnTenbCTBOM Poccunckon depepaumnmn thenepasnbHbIX OpraHoB
WCMNOJSIHNTENbHON BAlACTW B COOTBETCTBUM C UX KOMMETeHuMen, yCTaHOBAEHHON [locTaHOBAEHUEM
MpasutenbcTBa Poccuinckon ®epepaumm ot 26.10.2012 Ne 1101, Bkntoyasa PefepansHyto Cny>by no
Hags3opy B cdepe CBA3W, WHOOPMALMOHHLIX TEXHOJIOTMW W  MacCoBbIX KOMMYHUKaLUN
(PockoMmHag3op), orpaHnyeHmns paboTbl MobunbHOM CBA3M U ceTn «MIHTepHeT» 1n3-3a aTak bIJIA.

10.2. T[lpopaBey He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTb W TMPaBUILHOCTL WHGOPMaLUK,
npepocTtaBasemMmon Nokynatenem npu pernctpaynm n opopmneHnmn 3akasa.

10.3. Hunkakasa mHpopmMauusa, matepuasnbl UMM KOHCyNbTauum, rnpenocrtasnsemMole lNponasuom B
paMKax UCrMoJsiHeHUs HacToswero [lorosopa, He MOryT pacCMaTpuBaTbCA Kak rapaHTun. NpnHumas
peweHns Ha OCHOBe BCeW MnpefocTaBieHHOW WHdbopMauun, okynaTenb nNpuHMMaeT Ha cebs
MOJIHYO OTBETCTBEHHOCTb WU PUCKW, CBA3a@HHble C MCMNOJSIb30BaHMEM WMHGOPMaLUN U MaTepuanos,
coBepLleHusa Mnokyrnku/onnaTtbl ToBapoB, NpefocCTaBsieHHbIX [lpooaBUOM B paMkKax WCMOJIHEHUSA
cBonx obsA3aTenbCTB NO HacToswemy [lorosopy.

10.4. lNpoaaBuOM He rapaHTupyeTcs abcontotTHaa 6ecnepeboMHOCTb OpraHu3aLnn Kynan-nponaku
ToBapoB NO HacTosAwemy [loroBopy HecMOoTpss Ha To, 4TOo [lpogaBel npeanpuHMMaeT BcCe
BO3MOXHble Mepbl C UeNbld HeaonyweHus BblllernepevyncsieHHoro. B cnyvyae wn3meHeHMn
SKOHOMUWYECKON U MONTUYECKON CUTyauum B CTpaHe U MUpe, CTUXUNHble B6efcTBuA, CaHKuumW,
crneunanbHas BoeHHas onepaums, covid-19, peXxum MOBbILEHHOW FOTOBHOCTU, 3MNOEMUS N UNHbIE
noaoobHble ciiydyaun, B pe3ysibTaTe KOTOPbIX AOCTUXXEHWE uenen no HacToswemy [oroBopy MoXeT
0Ka3aTbCs 3aTPYOHUTENIbHLIM WUJIN HEBO3MOXHbIM, B CBSA3M C YeM CTOPOHbI COrJlacoBbIBAOT HOBbIE
yCcnoBus (Cpoku) ANs CoBeplleHMA [oCTaBkM ToBapoB wam 06 oTkasze [lokynaTtensa oOT TaKon
0OCTaBKW.

10.5. CTtopoHbl 0cBO6OXAATCA OT OTBETCTBEHHOCTM 3@ HEWCMNOJIHEHME WM HeHaanexallee
ncnosiHeHne oba3aTenbCTB MO HacTosAweMy [1oroBopy Ha Bpemsi AeNCTBUA HEMPEOoaoNMMON cunbl. B
TeyeHne >3TOro BPEMEHW CTOPOHbl He WMEKT B3aWMHbIX MNpeTeH3Mn, N Kaxaasa W3 CTOPOH
MPUHMMaeT Ha cebs CBOW pPUCK NOCAeAcTBUA POPC-MarKOpHbIX 0bcToaTenbCTB. O BO3SHUKHOBEHUMN
Takux obcToATenbcTB MNponaBel ob6a3aH yBegoMuTb MNMokynaTtensa nyTem pa3sMelleHns nHpopmaumnm
Ha CanTe N/MNN Ha 3NEeKTPOHHbLIA MOYTOBbLIA AWK, YKa3aHHbIA [loKynaTenem npu CoBepLUeHUUn
onnatbl, a [okynatens o0643aH HanpaBuTb [lpodaBLy MNWCbMO Ha 3NEKTPOHHYIO MOYTY
info@islandsouljewelry.com c yka3aHnem B cTpoke TeMa «Popc-MaKop».

Mopn obcToaTenbCTBaMM HEMpPeoAoanMMOnN cuibl (hopc-MakopHbiMKM obcToAaTenbcTBamMu) CTOPOHBI
MOHMMAIOT: MOXKap, HaBOAHEHMEe, 3eMaeTpsceHne, 3abacTOBKU U Jpyrme CTuxmmHole 6eacTeus,
cneumansbHas BOeHHas onepaumsa, covid-19, BOWHa W BOEHHble AENCTBUSA, BCTYMNJEHWEe B Cuiy
HOPMaTUBHbIX MPaBOBbIX aKTOB W aKTOB MPUMEHeHUs rMpaBa, NPenATCTBYIOLWNX WCNOJIHEHUIO
06a3aTenbCTB, BbIHY)XAEHHAs Cpo4YHasa (BHemsaHoOBas) rocnuTanMsauns, MNOATBEPXXAEHHas
OOKYMeHTasIbHO, eC/in BbllernepeyuncsieHHble 06CcToATENbCTBA HaxoOsaTCA BHE KOHTposss CTOpPOH,
npenaTCTBYOLWME BbINOJIHEHMIO HacToswero Jlorosopa, W BO3HWKAM MOCJEe 3ak/lo4YeHus
HacToswero [Horosopa. OTcyTcTBUMe BpeMeHU Yy [lokynatens no snAwbbiM OCHOBaHWAM ANA
COBepLUEeHMS onnaThl, NoJy4YeHUs ToBapa, BKAOYANA, HO HE OrpaHMYMBaAACh: HAaX0XKAEHUE B OTNYCKE,
KOMaHOMPOBKe, HeonaTa JAocTyna K ceTu MIHTepHeT, NoJIOMKa CpeAcTBa AOCTyNa K ceTn HTepHeT
He ABNAITCA 06CTOATENbCTBAMM HEMPEOAONMON CUbl (hopC-MakopHbIMK 0BCToATENbCTBaAMN).

Hennate)xecnocobHOCTb CTOpOH He ABnseTcsa obCToATENbCTBOM HeI'IDGOD,OJ'II/IMOIZ Chnbl.

10.6. lMokynaTenb o06a3aH He OONyCcKaTb pacnpocTpaHeHune nbbiMn crnocobamMm HeOOCTOBEPHOWN
MHpopMaLunm o pedatesnibHoCTU [lpofaBua, KayecTBe pacnpocTpaHseMbiX ToBapoB, a TakKxe
MHGOPpMaLMI0 NopoYalLlyto AenoBylo penyTauuio MNpoaasua. 3a HENCNOJIHEHNE HACTOSALWEro nyHKTa
MokynaTenb HeceT OTBETCTBEHHOCTb B BuAae wTpada B pasmepe 100 000 (CTto Thicay) pybnen 3a
Ka>KObl YCTAHOBJIEHHbIN Clly4a.



10.7. MNpopaBel, He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBME OXUOAHUN N/MNn CybbeKTUBHOMN
oueHku MNokynaTeseM geatenbHOCTHU NpoaaBua U pesynbTaTaM HacTosuwero Jlorosopa.

10.8. lNMokynaTesnb HeceT MOJIHYI0 OTBETCTBEHHOCTb COrJlaCHO AENCTBYIOLWEMY 3aKOHOOATEesNbCTBY
Poccunckon depepaumm 3a NOCNEOCTBUA, BO3HUKLWIME B pe3ynabTaTe MNpPefoCTaB/IEHUA UM
HefoCTOBEPHOW MAM 3aBefOoMO JIOXKHON MHOPMaLMN, U HeceT OTBETCTBEHHOCTb 3a HapylleHue
npas W WHTEPeCcoB APYrux vl B pe3ynbTaTe Takux AencTBuin. [lokynaTesnb OCO3HaeT wu
cornallaeTcs € TeM, 4TO B C/yyYae npenocrasneHus M MNpoaasuLy HeLOCTOBEPHOW UM 3aBeAOMO
NoXXHOM wnHdopmaumn, lMNpofasel, He MOXXET rapaHTUpoBaTb [OOCTUIXKEHWE Uesel HacToswero
Jorosopa.

10.9. MokynaTenb CaMOCTOSITENIbHO HEeCeT OTBETCTBEHHOCTb 3a OWWNOKKW, KOTopble OOMYLEHbl UM
npu onnate ToBapoB/3aka30B, B TOM YuUC/e 3@ HaCTynMBLUME BCIEACTBUE TaKuX OWNOOK YyObITKN U
NHble HebnaronpuaTHbIE MOCNeACTBUSA, KOTOPbIE MOrYyT BO3HUKHYTb y MoKynaTens u/uam TpeTbux
NN, B CJly4ae HenpaBubHOMO YKa3aHWs Ha3HayYeHns nnatexa.

10.10. B cny4dae npwuesiedeHnss 6GaHKOB/KPEOUTHBLIX OpraHu3auum pns LOCTUMXKEHUA Lenen
HacToswero [loroeopa stobbie BONPOCHl Mo paboTe Takux opraHusauun, o NpuYnNHax Ux AEeNCTBUN
nnn 6esgencTteua pewatotca Mexay [okynatenem un  6aHKOM/KpeAMTHOW oOpraHusauunen
camocToATeNbHO. Npoaasel, BNpaBe OKa3aTb COAENCTBUE MPU peLleHre BO3HMKLLNX BOMNPOCOB.

10.11. lMokynaTeslb CaMOCTOATEs/IbHO HeceT OTBETCTBEHHOCTb 3a HacCTynuelMe MocsencTBus
BCNIeACTBME HeHagsiexalwero mcnosb3oBaHusa [Nokynatenem npuobpeTeHHbix Ha CanTe mnm B
coumnanbHbIX ceTax, MmecceHa)Xepax lNponasua ToBapos.

10.12. B cny4ae HapylweHus lNokynaTenemMm CpokKoB onJiaTbl TOBApPOB, YKa3aHHbLIX NpU opopMieHnNn
3aka3sa, MNpopnasel BnpaBe TpeboBaTb ynsaTbl HeyCTOMKK B pa3mepe 0,1% oT cToumocTn ToBapoB
3a Ka)KAbll AeHb MPOCPOYKM NCMOSHEHNSA Takoro o6sa3aTenbCTBa CO CTOPOHLI [okynaTens.

10.13. lMNMpopaBeu He HeceT nepef lMokynatesneM Kakon-nnmbo oTBETCTBEHHOCTU 3a MCMOJIb30BaHMeE
MokynaTenem ToBapoB He MO LENEeBOMY Ha3Ha4YeHMIO, a TakXe npu HapyweHuwn Tlokynatenem
npasua yxoza u/mnmn skcnayatauuu.

11. PASPELUEHME CNMOPOB MO AOIroBOPY

11.1. Bce cnopbl uan pasHorjacus, BO3HMKAOLWME Mexay CTOpOHaMM No HacToswemy [lorosopy
NAn B CBA3M C HUM, pa3peLlatoTcs NyTem neperosopos Mexxay CTopoHamu.

11.2. Bce obpalieHuns n npeteH3nm NokynaTens noasexxaT HanpaBJIEHUIO MO aApecy 3JIEKTPOHHOWN
noyThl: info@islandsouljewelry.com wnnn 4epe3s wmMecceHOXXep N0 HoMmepy TenedoHa: +7 999
971-81-74.

11.3. B npeTeH3un Heobxoammo yKasaTb NosHOe UMsa (HanmeHoBaHue) MokynaTens, HoOMep U OaTy
3aKa3a, JaTy onsaThl U AaTy nepefayun ToBapa, a TakXKe OnncaTh BbISIBJIEHHbIE HEAOCTATKW, AATY U
obcToaTenbcTBa uUx obHapyxeHus. C obs3aTesibHbIM MPUNOXKEHNEM K MPETEH3UN A0Ka3aTeNbCTB
Tex 06CToATEeNbCTB, Ha KOTOpPbIE CChilaeTcsa MokynaTenb.

11.4. MpeTeH3un NMokKynaTensa, CBA3aHHbIE C NMoOBpeXXAeHneM 3aKas3oB, NMPUHUMAIOTCS MPU YyCII0BUN,
4YTO (paKT noBpexaeHusa unu nopdn ToBaposB 3adukcupoBaH lMokynaTeseM B COOTBETCTBYIOLLEM
OOKyMeHTe (aKTe, HakJlagHOM MM UHOM OOKYMeHTE) rnpu noJlyYeHUn ToBapa B MeCTe BpyYeHus,
MPUCYTCTBUN Kypbepa B CJlydae KYpbepCKOW [OCTaBKU UAM B MNPUCYTCTBUU COTPYOHMKA MNOYThI
(cny>xbbl mocTaBku).

11.5. 1nga paccMOTpPEeHNd NpeTeH3nmn o nospexaeHnn Tosapa, lNokynaTesnb [O/IKEH:

— npefocTaBuTb copepxmmoe ToBapa M OPUrMHAJIbHYIO YMaKOBKY /18 OCMOTpa Kypbepy Wau
COTPYAHUKY NOYThI (CNYy>XObl 4OCTAaBKW) AN COCTABAEHNA aKTa;



— YBEAOMUTb nNpojdaBua W MNPUIOKUTb [OOKYMEHTbl, B KOTOPOM 3a(PUKCMpPOBaHbl (aKTbl
nospexxgeHms ToBapoB, a TakXe QoTo/BnaeomMatepuasbl, MNO3BONASAKOLWME MNOATBEPAUTL aKT
MoBpeXAeHuns.

11.6. Cpok oTBeTa Ha nNpeTeH3uto cocTasndaeT 10 (oecsaTb) AHER.

11.7. Ona nepenucknm B 3/1IEKTPOHHOM BUOE UCMNOJIb3YIOTCA Chnefylolwme KOHTaKTHble AaHHble: OT
nmeHn TMpogaBua no4ToBbIN agpec info@islandsouljewelry.com wnu mMecceHgXXep no HoMmepy
TenedoHa: +7 999 971-81-74.

11.8. OT mmMmeHn lokynaTtena — agpec 3JeKTPOHHOW MOYThbl, yYKasaHHbIN Npu onjate Tosapos/
3aka30B. CTOPOHbI MPU3HAOT MEPEnnCcKy C yKasaHHbIX aApecoB 3JIEKTPOHHOW MOYTbl YCJOBUEM O
MPU3HaHWUM 3SJIEKTPOHHOIO0 ajpeca MNpPOCTOM 3JIEKTPOHHOM nognucblo. Bce yBepomneHus wu
coobuieHuns, HanpasneHHble CTOpoHaMW Apyr APYry MO Bbil€yKa3aHHbIM aapecaMm 3/1eKTPOHHOM
Mo4Thbl, NMpu3HatoTcsa CTopoHaMu ounLmanbHON NEPENNCKON B paMKax HacTosawen odepTbl N MOTyT
ObITb MCMOJIb30BaHbI B KAYeCTBE HaA/1eXXallero AoKa3aTeNbCTBa B cyaebHbix pazbupatenbcTBax.

12. NEPCOHAJIbHbIE O AHHbIE

12.1. NepcoHanbHble paHHble [MokynaTensa obpabaTbiBatoTca [MpooaBLOM B COOTBETCTBUMM C
TpeboBaHusaMn GenepasibHOro 3akoHa oT 27 uong 2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX», a
TakxXe ycnosuamm Moantukum o6paboTkM nepcoHasbHbIX AaHHbIX, onybnankoBaHHon Ha CawnTte
(https://islandsouljewelry.com).

12.2. Cornacme [lMokynatens Ha o06paboTKy €ero nepcoHasibHbIX AaHHbIX, MNPenoCTaBNsAeTCa W
noaTeepxpaetcs MokynaTteneMm nocpencTBoM 3akatodeHmnsa CornalleHus.

12.3. lNokynaTenb naetT lNpoaasBLy CBOEé cornacve Ha cbop, xpaHeHne, nepenavy, YHUITOXKEHNE U
06paboTKy ero nepcoHasbHbIX AaHHbLIX (@ WMMEHHO: damMuausl, KUMsl, OTHECTBO, aApec, aapec
3/IEKTPOHHOW MOYTbl, KOHTAKTHble AaHHble, aKKayHTbl B COLMAJIbHbIX CETSAX U MeCCeHOKepax,
n3obpa)keHne, NacnopTHbIe AaHHble (NpM HEO6X0AMMOCTN), B TOM YMC/E B BUAE KOMUM OCHOBHOIO
[OKYMEHTA, YA0CTOBEPSIOLLEr0 JIMYHOCTb, BAHKOBCKME PEKBU3NTLI (MpU HEOBXO0AMMOCTN)).

12.4. MNokynaTenb cornawaeTcsa Ha Ucnosib3oBaHue MNMpoaaBLOM ero rnepcoHasibHbIX AaHHbLIX, B TOM
4Yncse yKasaHHbIX U NpeaoCTaBJ/IEHHbIX UM NpU perncTpaumn Ha Cante n npu oopmaeHun 3asaBKun
Oonsa nx obpaboTku (BKOYas, HO HE OrpaHUYMBasCb CUCTEMATU3AUMNEN, HAKOMIEHUEM, XPaHEHWEM,
YTOYHEHMEM, WCMOJIb30BAHMEM, YHUYTOXEHUEM), B uUenax npuobpeteHnsa u OOCTaBKM TOBapoOB.
MokynaTenb cornawaeTcsa ¢ TeM, 41O [lpodaBey BMNpase nepepasaTb MNepCOHalsibHble [aHHble
TPETbUM NNLAM, UCKJIIOYNTENIBHO A9 uenen ncnosaHermnsa obasatenbCTB No HacToawemy [orosopy,
B TOM 4uncie gna oCcTaBKU TOBapoB, NpnobpeTeHHbiX MokynaTenem.

12.5. O6paboTka nepcOHaNbHbIX AaHHbIX MPOU3BOAUTCHA B UENAX ucnonHeHunsa [pogaBLoM
obazaTenbCTB No HacToswemy [orosopy, obecnedveHus [MokynaTens oTBeTaMU Ha BOMPOCHI, a
Tak>Xe HampaBJieHUs Ha yKa3aHHbI [MokynaTtenem npu perucrtpauun/odpopmneHnn 3akasa agpec
9NEKTPOHHON NOYTbl MHPOPMALMOHHBIX U PEKJIAMHbIX COOBLLEHWNIA.

12.6. lNokynaTtenb MoxeT B noboe BpeMs 0TO3BaTb corjacMe Ha 06paboTKy nepcoHasbHbIX
OaHHbIX, HarnpaBuB [MpofdaBLy COOTBETCTBYHOLLEE YBEOOMJIEHMNE MO afpecy 3JIEKTPOHHOM MOYTbI:
info@islandsouljewelry.com.

12.7. MNpopaBeL BNpaBe MCMOJb30BaTb TexHONOrMw «cookies». lNMokynaTesnb HacToAWMM OaeT
cornacue Ha cbop, aHanu3 N nUcnosab3oBaHMe cookies, B TOM 4ucae TpeTbUMU NUUaMnN ONS Lenen
oOpPMNPOBaHUA CTAaTUCTUKN N ONTUMN3ALNN PeKNaMHbIX CO0bLLEeHN.

12.8. lNMpopaasel nonyyaeT nHpopMauuto ob ip-agpece nocetutens Canta. laHHasa nHhopmaumsa He
NCNosib3yeTcsa OJ18 yCTaHOBJIEHNA IMYHOCTK noceTuTens.

12.9. lMpopnasBel, He HeceT OTBETCTBEHHOCTW 3a CBeAEeHWs, NpenocTaBsieHHble lokynaTesneM Ha
CanTe B 0bLenoctynHom copme.



12.10. lMpopasel, BNpaBe OCYLLECTBAATb 3anucyu TenedoHHbIX Pa3roBOPOB, OHNaWH (BMAaeo) ¢
MokynaTtenem. Mpu 3ToM MNpogaseu obsA3yeTcsA: NnpenoTBpaLlaTbh MNOMbITKN HECAHKLWOHUPOBAHHOMO
0OoCTyna K MHgopMaumu, nosy4eHHON B xoAe TesiepOHHbLIX MEeperoBopoB, OHAAWH (BMAEO), wu/unun
nepefadyy ee TpeTbMM fuLaM, He UMEKOWMM HENoCPeACTBEHHOr0 OTHOLUIEHMSA K WCMOJIHEHMIO
3aKa30B, B COOTBETCTBUN C M. 4 CT. 16 PenepanbHOro 3akoHa «06 MHPopMaunm, NHPOPMALMOHHbIX
TEXHOJIOrnAX N 0 3aWmTe nHpopMaunm».

12.11. Cosepwas akuenT HacTosiwero [Jorosopa, [llokynaTesnb BNpase pJaTb corjacue win
Bblpa3nTb OTKa3 OT MOJly4eHUs MHPOPMaALMOHHBIX N peKSlaMHbIX MaTepunanos oT Mpoaasua, 1mbo ot
WHbIX N1y, No nopyyeHuto lMNpofaBua Ha ajpec 3/IEKTPOHHOM MOYTbl M KOHTaKTHbIA TenedoH,
yKa3saHHble T[lokynaTtenem npu odopMieHnn 3akasoB. Corsacme wWinm 0TKa3 coBepLuaeTcs
lMokynaTenem nyTeM MpoCcTaB/IEHNS rasiodKM B COOTBETCTBYOLWMX rpadax npn opopmaeHnn 3aKasa
Ha CanTe wauM HanpasneHus [lpodasBLy COOTBETCTBYHOLLEro YyBeAOMJIEHWA Ha ajpec:
info@islandsouljewelry.com.

12.12. CoBepwas akuenT Hactoawero [orosopa, lNokynaTesb Brpase Bbipa3uTb corjacme wUau
OTKa3 OT TMMOJly4eHNA CMC-PacCbi/IOK, a TaKXe WHbIX BWOOB pPacCCbl/IOK W yBeAOMJIEHUMN,
MHPOPMALMNOHHOIo XapakTepa (YCTHbIX U MUCbMEHHbIX), C UCMNOJIb30BaHMEM tobbIX CpeacTB CBA3N,
BKJIl0YAs, HO He OrpaHMyYMBasnCh CeAYIOLWMUMN: 3NeKTPOHHasa noyTa, TenedoH, No4YToBbIE PacCbIIKN.
Cornacme wmnnam oTka3 coBepwaeTca [llokynaTtenem nyTeM MPOCTaB/IeHUS TaJloukKn B
COOTBETCTBYLOWMX rpadax npu odopmaeHun 3akasa Ha CanTe wunam HanpasneHus [lpogasBuy
COOTBETCTBYIOLLEr0 yBEAOMJIEHUS Ha agpec: info@islandsouljewelry.com.

C y4yeToM TOro, 4TO AaHHOe corjlacne HeobxoAMMO [ KOPPEKTHOro UcnofiHeHus [oroBopa co
CTOPOHbLI lMpoaaBLa M KOPPEKTHOro (YHKLMOHUpOBaHMA CaillTa, B Cjllydae OT3biBa COrsacus no
HacTosieMy NyHKTy MpogaBel, BNpaBe pacTOpPrHyTb [oroBop B 0A4HOCTOPOHHEM (BHecyaebHOM)
nopsioike Uan orpaHnynTb gocTyn K CanTy.

12.13. CoBepluaa akuenT HacToswero [doroopa, MNokynaTesnb BrpaBe Bblpa3uTb corjacue uan
3anpeT Ha ucnosnb3oBaHue lMpodaBuoM oT3biBOB lNMokynaTens o lMponaBue, ero AesTeNbHOCTU U
KayecTBe ToBapoB, OCTaBJieHHbIX [lokynaTenemM B odULMANbHBLIX Fpynnax, CcouualibHbIX CeTAX
MpoaaBLa, 3aKpbITbiX YaTax WU JIMYHbIX Nepennckax B MecceHA)kepe uaum Ha canTe lMpopasBua, B
Lesiax pa3MelleHUs TakMX OT3bIBOB Ha oduuMaNbHbIX calTax MpondasBua, B MHHPOPMALMOHHBLIX 1
pekfaMHbiIX MaTepuanax [lpogaBua. HacTosiulee corjacue nOencTByeT C AaTbl 3aKJOYeHUs
HacTosiwero [Jorosopa.

12.14. CoBepwas akuenT Hactoawero [oroeopa, lNokynaTesb Brpase Bbipa3uTb corjacme wUiu
oTka3 lMpogasuy Ha obHapodoBaHMeE U fajsibHenwee NUCNosib3oBaHne nsobpakeHnsa Mokynatensa B
hoTo-, BnaeomaTepumanax, paBHO Kak 1 3adMKCMPOBAHHOI0 B HE3aBUCUMbIX APYr OT Apyra Kagpax
TakMx BuAeoMaTepuanos, a TakXe 3auKCMPOBaHHOro B 0bbiX UHbIX 0b6bekTax m3obparkeHnn B
Lenax pasMelleHUs Takoro nsobpakeHus Ha oduumanbHbIX cantax Npofasua, B UHPOPMaLMOHHbIX
N peknamHbiX MaTepuanax [pogaBua u NO6bIX WHbLIX LeNAX, CBA3AHHbLIX C OEATEeSIbHOCTbIO
MpopaBua M He nNpPoTUBOPEYalMX LOENCTBYIOWEMY 3aKoHoAdaTesnbCTBY. HacTosfwee cornacue
JencTByeT C AaTbl 3akjo4veHnsa [loroBopa v pacnpocTpaHsaeTcs Ha obble 06bekThbl, co3fnaHHble
Mpopasuom B nepuof fAoctyna K Canty MNMokynaTenem, a Takxe NosyyeHHble oT MoKynaTens B 3TOT
nepuog.

Cornacne wnm oTKa3s coBepwaeTcs [lokynaTtenemM nyTeM NPOCTaB/IEHWS Trajlovkn B
COOTBETCTBYLOWMX rpadax npu odopmaeHun 3akasa Ha CanTe wnam HanpasneHus [lpoaasBuy
COOTBETCTBYIOLLEr0 yBEAOMJIEHUS Ha agpec: info@islandsouljewelry.com.

13. SBAKJIIOYUTENbHbLIE MNOJIOXKEHUA

13.1. CornaweHne BCTynaeT B CUJy C MOMEHTa akuenTa lokynaTenem ero ycaoBun n OencrTeByeT
00 MOSIHOro ncnosiHeHmna CTopoHaMum CBoux obsa3aTesnbCTB.



13.2. CornaweHune perynmpyeTcsa N TOJKYeTCs B COOTBETCTBUN C 3aKOHOAATENbLCTBOM Poccmmnckonm
depepauunn.

13.3. B cay4dae, ecam ogHo niam 6onee nonoxeHun CornaweHns ABAAKOTCA MO Kakon-nmbo npuynHe
HeOeNnCTBUTENbHbIMY, He WMEKLWNUMN PUANYECKON CUMbl, Takasa HeOENCTBUTENbHOCTb He
OKa3blBaeT BJ/IMAHUA Ha [EeNCTBUTENbHOCTb Jaboro apyroro nosoxeHus CornawleHus, u
CornalwieHue [0/KHO TOJIKOBAaTbCA TakuMMm obpa3oM, kak ecam Obl OHO He cofep>kajo Takoro
HEeOEeNCTBUTENLHOMO MOJIOXKEHUS.

13.4. Pa3zpenbl CannTa N OOKYMEHTbI, CCbIJIKM Ha KOTOpble yKa3aHbl B CornawleHunun, sBASOTCA ero
HeoTbeMIEMON HacThblo.

13.5. AkuenTtom HacTosawen OdepThl, oKynaTenb Bblpa>aeT CBOE COrjiacMe Ha MoJly4yeHumne
NHMOPMaLMN Ha ero 3/NeKTPOHHY0 MOYTY, B MeCCeHAXXepbl, KOPOTKMMMN TEKCTOBbIMU COOBLLEeHNAMN
(SMS) o060 Bcex nmpoBoguMMbIX MpoaaBLOM MepPONpPUATUAX, YCIOBUAX X NpoBefeHns, UHaHCOBbIX
YCNOBMSAX U MHOWN MHGOPMaLnK, HE3aBUCUMO OT CPOKa AencTBusA HacTosdwen OdepTobl. Mpu 3TOM
MokynaTenb mMMmeeT npaso B foboN MOMEHT OTKasaTbCA OT paccbiiku, yBegomms [lpoaasua,
HanpaBMB NMcbMO No agpecy info@islandsouljewelry.com. B 3Tom cny4yae OTBEeTCTBEHHOCTb 3a
Hernony4yeHne nHpopmaumnm Bosnaraetcs Ha lNokynaTtens.

13.6. Bo BCceM ocCTasbHOM, 4YTO He npenycMoTpeHo Hactoawmm [orosopoM, CTOPOHLI
PYKOBOACTBYIOTCS OENCTBYIOLLLMM 3aKOHO4ATENbCTBOM Poccuinckon depepaumn.

14. PEKBU3UTbI NPOOABLIA

O6LLEeCcTBO C OrpaHU4YEHHON OTBEeTCTBEHHOCThIo «AWJIEHA, COYJI PYC» (000 «ANJIEH[ COY
PYC»)

IOpnounyeckun appec: 105064, Nopog Mockea, BH.Tep. . MyHnumnnanbHbln OKpyr bacMaHHbIN, Y.
CapoBas-YepHorpsasckas, gom 13/3, ctpoeHune 1, nomeweHne 1/1

MHH: 9701317651

Knn: 770101001

OrPH: 1257700391882

NeHepanbHbIM aupekTop: HorosuunH PomaH BukTopoBuny
PacuéTHbin cuéT: 40702810210002041617

HasBaHue 6aHka: AO «TbaHk»

BUK: 044525974

KoppecnoHnpgeHTckmu cuéT: 30101810145250000974
Appec 3neKTPOHHOM no4Thl: info@islandsouljewelry.com
TenedoH: +7 999 971-81-74

Ten.: 8 800 201 23 23



