Jorosop-ogepra (Cornamenue) KyIuin-npoaakd TOBAPOB THCTAHIUOHHBIM CIIOCO00M
(myOau4Han)
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1. OBIIME NOJIOKEHUSA

1.1. Hacrosmuii JOKyMEHT TPEACTaBIsIET co0oi mpemnoxkenue IlpomaBma B - Jwre
WunuBuayansHoro npeanpunumarens XoHa ['eoprusi Kensexosuua (aapec: PD, Amypckas o6i., p-H
Pomuenckuii, c. Pomubl, yia. Pabouas, a. 14, UHH: 650107669233, OI'PHUIL: 325280000027561)
saxmounTs  CormamieHue Ha  HW3JIO0KEHHBIX HIDKE  yCIOBMAX, omyOnukoBanHoe Ha Caiite
(https://islandsouljewelry.com) u agpecoBantoe ITokymarensm, KOTOpoe sBiIseTCs 0hepToii B 3HAYCHHUH,
yctanoBieHHOM 'K PO (wacts 1 cratem 435 'K POD).

1.2. Cornamienue, 3aKI04EHHOE TOCPEICTBOM aKIIETITa IPEIOKEHUS, pETIIaMEHTHPYETCs HOpMaMu
I'K P® o norosope npucoeaunenus (ctatbsa 428 'K PD), Tak kak ero ycinoBus omnpeaeneHs! [Ipogasiiom
n MOIyT 6]:ITI) IIPUHATHI HOKyrIaTCJICM HE HHA4Y€ Kak HYTéM MPUCOCANHCHUA K HPCATOXKCHHOMY
CornameHuro B IEJIOM.

1.3. dakroM, NOATBEPKOAOLIMM IPHHATHE U3JIOKCHHBIX HIXKE YCIOBUH, M TOJHBIM H
Oe3oroBopouyHbpIM TpuHATHEM llokynartenem mpeanokeHUs: (TO €CTh akKIENTOM OQEpTHI), SBISIETCS
COBepIIIeHNE ACUCTBUH, MPETyCMOTPEHHBIX B 1. 4.2 HacTosmei OQepTsl.

1.4. C momenTa coBepieHus [lokynaTtenem akuenTa ogepTsl BOSHUKAIOT JOIOBOPHbBIC OTHOIICHHS
mexny Ilokynarenem u [IpomaBmom (B cootBercTBum ¢ 1. 1. 1 u 3 crateu 438 ['K PD)

1.5. ®usnueckoe WO, TPOU3BOMAIIEE akKIeNnT dToi odepTsl, craHoBuTcA llokymarenem,
npruoOpeTaeT Bce Mmpasa M 0053aHHOCTH, MPEAYCMOTPEHHbBIE HACTOSIIMM JIOTOBOPOM (B COOTBETCTBUU CO
cratbeir 438 'K PO aknent odepTsl paBHOCHICH 3aKIIOUEHHUIO TOTOBOPA HA YCIOBHX, U3JI0KECHHBIX B
odepre), a [Ipomasen u Ilokynatens coBmecTHO — CTopoHamu moroopa Odeptsl. [lokynartens 00s3an
MOJTHOCTHIO O3HAKOMHTHCS ¢ HACTOSIIIUM JOKYMEHTOM JI0 BHECEHUS OIUIATHI.

1.6. OcymectBusas akuent Hactosimero JloroBopa-odeptsl, Ilokynarens rapaHTHpyeT
JIOCTOBEPHOCTh M aKTyaJbHOCTh CBEICHMH, IpenocTaBisieMblx [lponaBiny o cebe, rapaHTHpPYET, YTO OH
SBJISICTCSL  COBEPILICHHOJIETHUM W TOJHOCTBIO  JIEECIIOCOOHBIM  JIMIIOM, COTJIAlIaeTCs, YTO OH
CaMOCTOSITETIbHO HECET OTBETCTBEHHOCTH 3a JIIOObIE TIOCIIEICTBUS, BOSHUKAIOIINE B PE3YJIbTaTe YKa3aHHs
HEAOCTOBCPHBIX, HCAKTYAJIbHBIX WJIN HECIIOJHBIX CBe)IeHI/Iﬁ (6] ceGe.

1.7. Axryanbsiii JloroBop-odepra Beeraa HaxoauTes 1o azapecy: https://islandsouljewelry.com.

2. TEPMHHBI U ONIPEAEJIEHUSA

2.1. MponaBsen - WuauBunmyanbHblii npennpuaumaresb XoH [eopruii Kensexosuu (MHH:
650107669233, OI' PHUIT: 325280000027561).

2.2. Anpec — mecto noctaBku ToBapa, ykassiBaeMoe [lokyrateneM npu odopmiieHUN 3asiBKH.

2.3. TK P® - I'paxxnanckuii konekc Poccutickoit deneparuu

2.4. Odepra/[loroBop — HACTOAIIMKA JOKYMEHT, SBJISIOIIMNCSA mpemiokeHneM [IpomaBia Ha
3akmodyenue Cornamenus Ha u3nokeHHbIX B Odepre ycrnoBusx.

2.5. AkuenT ogepTbl — M0OJHOE U Oe30roBopoyHOe npuHATHE [loKynaTenem ycnoBUi HacTOALIEH
Odeprhl, moaTBepxaaomiee monHoe cornacue Ilokynarens co BCceMH €ro MyHKTaMH M MPHIOKEHUSIMH.
IIpuastne wHactosmeir OdepTsl o3Hauyaer, uro I[lokymaredr B HEOOXOAUMOW MJiIi HETO CTENEHH
O3HAKOMIJICSL M COTJIaCeH C YCIOBHAMH HacTosmiero JloroBopa, mpaBWiiaMH IJIATEKHOW CHCTEMBI,
cnenudukoir QyHkiuoHupoBanus CaliTa M UCHONB3yeMbIX [IpoJaBIIOM MeECCEH/KEpOB, a TaKkKe ¢
MEPeYHEM TOBApOB, MX KOJIMYECTBEHHBHIMH M Ka4e€CTBEHHBIMH XapaKTEPUCTHKAMH, MOPAIKOM OILIATHI,
JIOCTaBKM TOBapoOB, pa3MelleHHbIX Ha CaiiTe WM HampaBlIEHHBIX MOCPEICTBOM 3JIEKTPOHHOW IOYTHI,
conManbHbIX cereil [IponaBua M B UCIONB3yEMbIX MECCEHKepax. 3akimoueHue /loroBopa B mpocTon
NUCbMEHHOH (opMme He sBisieTca 0053aTebHBIM.
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2.6. ocerurenr Caiita — 1000¢  JMIO, IIOCETHBIIEE CalT  HHTEPHET-MarasuHa
https://islandsouljewelry.com 6e3 1ienu pasmenienns 3akasa.

2.7. IlokynaTteab - COBEpIICHHOJIETHEE [eecrocoOHoe (U3MUECKOe IUIO, HaxoJsmieecss Ha
Tepputopun Poccuiickoii ®Denepani WM WHBIX CTpaH M SIBISIONIEECS] MOKYIaTeJeM ToBapa,
coBepmuBIIni 3aka3 ToapoB Ha Caiite [IpomaBuna mnm mocpencTBOM HampaBieHHs MHPOpManuu O
ToBapax/3aka3ze uepe3 colHaIbHbIe CETH WM MecCeHKephl [Ipoaasua.

2.8. UntepHer-mara3un — VHTepHeT-caliT, pacloJIOKEHHBII B  CETH  HWHTEPHET IO
aapecy https://islandsouljewelry.com, B corpaabHbIX CETIX WIH MecCeHmkepax IIpoaaBia, ¢ mOMOIIIO
KoTopbIX [IpomaBer BegeT TOpro.iIro, B KOTOPBIX IpencTaBieHbl ToBapsl, koTopele IIponasern npennaraer
[ToxymnaTemnsiM, a TaKXKe yCIOBHUS IPHOOPETEHMs], OIIaThl U JocTaBKu ToBapoB Ilokymnaressim.

2.9. ToBap (TOBapbl) — TOTPEOUTEIBCKHE HETPOAOBOILCTBEHHBIE TOBAphl (IPEIMETHI, BEIIH,
MaTepHajbl, IOBEJIUpPHbIE n3aenusi), npemiaraemble [lpomaBinom Ha CaiiTe, B COIMANbHBIX CETSIX WM
MecceHIKepax, 1 npuobdperaemole [Tokynarenem.

2.10. 3aka3/3asiBka — 10JKHBIM 00pa3oM odopmiteHHbIH 3anpoc [Tokynarens Ha caiite [Ipogasua
no aapecy: https://islandsouljewelry.com, mo Tenepony 8 (800)-201-23-23 unu uepe3 couualibHbIC CETH
[MponaBua, a Takke MOCPEACTBOM HaIpaBJIeHUs] COOOIICHU B MecceH/Kepe N0 HoMepy TenedoHa: +7
999 971-81-74, na npuobOpeTeHre U JAOCTaBKY MO yka3aHHOMY llokymarenem agpecy WU MOCPEICTBOM
CaMOBBIBO3a TOBAapOB M3 MarasMHOB IO aJpecaM, yKazaHHbIM Ha caiite IlponmaBma (o coriiacoBaHHIO €
[Iponasmom).

2.11. PaGounii neHb - JIeHb, HE SBISIOMIAKCA CyOOOTOW, BOCKPECEHHEM HIIM TOCYAapCTBEHHBIM
pa3gHuKoM B PO.

2.12. P® — Poccuiickas Denepanus.

2.13. Caiitr - cailit, npuHamiexkamuid IlpomaBily, pacHojOKeHHBIH 1O aapecy B CETH
Hurepner: https://islandsouljewelry.com.

2.14. Counanpubie cetu IlpomaBua — BKonrakre — http://vk.me/island_soul_jewelry, a rtaxxke
HMHTEPHET-MECCEHDKEPHI 10 HoMepy Tenedona: +7 999 971-81-74.

2.15. Ciy:k6a mocTaBKH — OpraHU3aIlysl, OKa3bIBaIOIIast YCIyTH o JocTaBke 3aka3oB [lokymaremns
1o noroeopy ¢ IIpogasuom.

2.16. IToruTnka 00paGOTKHU MEPCOHATBHBIX TAHHBIX —

[MonuTtrka 00paboTKK_mepcoHanbHbIx_aanubix MIT_ Xoun I' K.pdf.

2.17. Uutepuer MAarasuH — MHTEPHET-CAlT, PpacnoIOKEHHBIN 10
ampecy: https://islandsouljewelry.com, B couuanbHbix cersix I[IpogaBiia, B TOM 4YHCJIE€ HHTEPHET-
MECCEHJDKEpax.

2.18. Aknusi — MepornpusTHe, HalpaBJIeHHOE Ha YBENIWYeHHEe OOBEMOB MPOJaXK, MpPUBIEUYCHUE
BHUMAaHUS IOTpeOuTENel K TOBapy, MPOBOIMMOE B COOTBETCTBHH C NPaBUIIAMH, pa3MelleHHbIMU Ha CaliTe,
Y OTPAaHUYCHHOE 110 cpoKaM mpoBeneHus. [Ipeanoxkenne u koaudaecTBo ToBapa, y4acTBYIOMIETO B AKITHH,
orpaHMueHO U 00yCIIOBJIEHO HajauuueM ToBapa Ha ckiajae. B ciyuae oTcyTcTBUs TOrO Mtk uHOrO ToBapa
Ha ckiaje, [Ipojasel] BlpaBe UCKIIOYUTH/3aMeHUTh TOBap U3 crrcka ToBapoB, y4acTBYIOIIUX B AKIIHU.
Takoe UCKITIOYCHHE/3aMEeHA BO3MOXKHO 0€3 JIOTIOTHUTENBHOTO YBenoMieHust [Tokynares.

2.19. ITonapoxk — ToBap, KOTOPHII JOOABISIETCS K 3aKa3y B TIEPUOJT IEHCTBUS AKIIUN U HE TTOIJICKUT
omnate [loxymarenem. Ilpemroxkenne m konwdecTBo ToBapa orpaHwYeHO W OOYCIIOBICHO HAlMYHEM
ToBapa Ha ckmane. B cimyuae orcyrctBusi Toro wium uHoro ToBapa Ha ckiage, [Ipomasen; Bmpase
UCKIIIOYNTh/3aMeHUTh ToBap w3 cmomcka ToapoB. Takoe uCKIOYeHHE/3aMeHA BO3MOXHO 0e€3
JIOTIONMHATENBHOTO yBenomieHust Ilokymarens. B cmydae orkasa Ilokymarenst ot 3akasa, CTOMMOCTB
ITonapka He Bo3memaercs [lokynarento.

3. NPEJMET JOTI'OBOPA-O®EPTbHI

3.1. TlpeametoM Hactosmield ohepThl SBISICTCS OPraHU3aIUs JUCTAHIIMOHHOW KYTUTH-TTPOAAXKH
ToBapoB, pasMmenieHHbIX Ha caiiTe: hitps://islandsouljewelry.com u mommoMeHax yka3aHHOTO caiita, a
TaKXKe Pa3sMEIEHHbBIX B COIMANBHBIX ceTsx [IpomaBiia WM B MHTEPHET-MECCEHKEPax B COOTBETCTBUH C
3aKOHOATeILCTBOM P® (mamee — meccenmkepsl). IIpomamerr o6s3yercst mepenaTh B COOCTBEHHOCTH
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ITokynarento, a [lokymarenb 00s3yeTCsl OILIATUTH U MPUHATH ToBap, NpuoOpeTeHHbIN uepe3 CaiT, 1mo
TeneoHy WU Yepe3 COIaIbHbIe CeTH, MecCeH pKephl [IpomaBia.

3.2. K orHomenusm Mexny [lokymatenem u IlpomaBiiom mpumenstorcs nojoxenuss [K PO o
PO3HHYHOW KyIUIe-TIpofake, a Take moiokeHus: 3akoHa P® «O 3amute mpaB morpedureneit» (mpu
odopMIIEHHH 3aKa3a He JJIs IMYHOTO WCITONIB30BaHus U A nepenpoaxu Tosapa 3akon PO «O 3amure
MpaB MOTpeOHUTENei» Ha MPABOOTHOIIEHHUS CTOPOH HE PACIPOCTPAHSETCS) W WHBIC IPAaBOBHIE aKTEHI,
NPUHSATHIE B COOTBETCTBUU C HUMH.

3.3. 3akaspiBasi ToBapel uepe3 Caiir IlponmaBma, mo TenedoHy WM COLMANBHBIE CETH H
Mmeccenmkepsl [lponasina, [lons3oBarens cornamaercsi ¢ yCJIOBUSIME NPOJaKH ToBapoB, M30KEHHBIMU
HIDKE (Janee — Y CIoBHS POk TOBApOB).

3.4. OcymectBisas 3aka3, [lokynarenp cormamiaercst ¢ Tem, 4to [IpomaBenr MOXKET MOPYYHUTH
ucnonHerne JloroBopa TpeTheMy JIHITY, IPH STOM OCTaBasCh OTBETCTBEHHBIM 32 €T0 HCITOTHEHHE.

3.5. B pamkax 3aka3a [Iponasen npenocraniset [Tokynarento nHGOpMAIMOHHOE COMPOBOXKICHHE
3akmroueHHoro IIponasnom ¢ Ilokynatenem Jlorosopa.

4. YCJOBUsL, NOPAAOK 3AKTIOYEHU S U USMEHEHUSA 1OT'OBOPA-O®EPTHI

4.1, IponaBen opraHu3yeT KyIJIw-npoaa:ky ToBapoB TOIbKO NPH BbINOJHEHHH CJIeTyIONIUX
YCJIOBMIA:

4.1.1. esrensHocTh [TokymaTens He HapymaeT 3aKoHoaTeabcTBa PO, mpasui genoBoro o00poTa,
00MIMX HOPM MOpAJIM U HPABCTBEHHOCTH.

4.1.2. Tloxynarenb TOJHOCTHIO HECET OTBETCTBEHHOCTh 3a MPABHWJIBHOCTh M JOCTOBEPHOCTH
YKa3aHHbIX KOHTaKTHbIX JaHHBIX, IOCKOJIBKY MO YKa3aHHBIM KOHTAKTHBIM JaHHBIM OyAET IPOU3BOANUTHCS
oOMeH nHdpopMalien B paMKax UCIIOJHEHHUS J0r0BOPa KyIIIH-IPOJAXKH.

4.1.3. Obmenne [IpomaBma u Ilokymartens NOMKHO CTPOUTHCS HA MPHHIOUIAX OOMICTIPUHATON
MOpaJIi ¥ 3TUKETA. 3alpeleHO CIO0Ib30BaHUE HELICH3YPHBIX CIIOB, OpaHH, OCKOPOUTENBHBIX BHIPAKEHUII,
a TaKk)Ke yrpo3 M MIaHTaXa, B HE3aBUCUMOCTH OT TOTO, B KAKOM BHJIE ¥ KOMY OHH OBLIH aJpeCOBaHBI.

4.2. 3akj0ueHHe HACTOSINIETO JOroBOopa (akuenT ogepThl) OCYIIECTBIAETCS B CJAETYHOIIEM
nopsijike:

42.1. 3axkaz wmoxer ObiTh odopmieH [lokynatenem uyepe3 ¢opmy 3akaza Ha Caiite
https://islandsouljewelry.com, mo tenedony 8 (800)-201-23-23, a tarxke mytemM ohOpMIIEHHS 3aKa3a B
counanbpHbIX ceTsx [lponmasma, B TOM uucie depe3 cooOLIeHNsI B MECCEHKepe 110 HoMepy TenedoHa +7
999 971-81-74.

4.22. Ilpu odopmiennn 3akaza Ilokymatenb mpenocTaBisieT B 00A3aTEJBHOM IOPSIKE
uHpopMaImio o cebe: haMuius, UMs, OTYECTBO, aJAPEC JOCTAaBKH, HOMEp Telie)OHa, aipec JIESKTPOHHOU
MOYTHI, aKKAYHTHI B COLMAIBHBIX CETAX M MECCeHIKepax, nu3oopaxenue (Ha ycmorpenue [Tokymarens).
JIoNOTHUTENILHO MOXET MOTpeOoBaThes npeaocTaBieHue [lokymnaTeneM HOMEpa OCHOBHOTO JIOKYMEHTa,
YIOCTOBEPSIOIIETO €ro JMYHOCTh, CBEJICHUSI O JaTe BBIaYM YKa3aHHOTO JJOKYMEHTa W BBLIABIIEM €ro
oprase, ajapec.

4.2.3. Tlocne QopmupoBanus 3akaza Ha CaiiTe, COLUMAJBbHBIX CETSIX MM B MECCEHIDKEpax
ITokynarenb mepeBOANTCS HAa CTPAHUILy OIJIAThl 3akasa, TAe, Cleqys YKa3aHHsSM IUIaTEeKHOW CHCTEMBI,
coBepIIaeT Oe3HANUYHYIO OIIaTy 0()OPMIIEHHOTO UM 3aKasa.

4.2.4. Omnara Ilokynatenem ToBapop IlponaBiia o3HawaeT W MoATBEpkJaeT, 4rto [lokymnarenisb
03HAKOMMUIICS C YCJIOBHSIMU HacTosiel myoamaHoit OdepThl U MOJHOCTHIO U 0€30r0BOPOYHO MPHHAMAET
UX.

4.2.5. Tlocae opopmienus 3akasza [lokynaTelno mpeaocTapiseTcss HHGOPMAIUI O CPOKaX TOCTaBKH
3akasa [lokynarento. Yka3aHHBIA CPOK 3aBUCUT OT HAIMYMS 3aKa3aHHBIX ToBapoB Ha ckinane [IponaBua u
BpPEMEHH, HEOOXOIUMOTO Ha 00padOTKY M IOCTaBKY 3aka3a. YKa3aHHas JaTa He SBIISETCS OKOHYATEIBHOM
Y HE MEHSET YCIIOBHUS O CPOKE JIOCTABKH, IPEAyCMOTpeHHOTO 11. 5.11 Hactosieir OdepThl, U 3aBHCUT OT
HAJIMYMS 3aKa3aHHBIX TOBapoB Ha ckiaje [Ipomasiia u BpeMeHu, HeoOxXouMoro Ha 00paboTKy 3akasa u
IpaBuJI CITY>KOBI flocTaBKU. CPOKM JOCTAaBKHM 3aKasa B IIPEANPa3AHUYHbIN IEPHUO] MOT'YT ObITh YBEINYCHBI
1o coryracoBanmio ¢ [lokymarenem.

4.2.6. 00 u3MeHEHUH OXHIaeMoW naThl mepeaaud 3akaza B Ciyx0y JOCTaBKH COOOIIACTCS
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[MokymnaTento Mo 3MEKTPOHHOU MmouTe, pH 3BoHKe [lokymnarento, myTeM HaIlpaBICHUST COOOICHUS Yepes3
MecceHpkep. [Ipu cBoeM Hecoryiacuu ¢ IiIaHupyeMoi aatoi qoctaBku [lokynarens AOJMKEH YBEIOMUTh
IIpomasiia 06 aHHYyTMpOBaHUH 3aKasa.

4.3. B cniyuae mosiBIeHHsI HEOOXOMMOCTH BBIHYKJICHHOTO U3MEHEHHS CPOKOB JIOCTAaBKU TOBapoB B
CBSI3M C JAeHCTBUAMMU/Oe3eCTBUAMHI TpeThuX Juil — [locTaBmmKkoB, ciy0 goctaBku, [Ipogaser Brpase
HanpaBuTh B afpec [lokymarens yBegoMiIeHNE U COTTIACOBAHNS HOBBIX CPOKOB JIOCTAaBKH T0BapoB myTeMm
HaIpaBJIeHUs 3JEKTPOHHOIO IMHUChMa Ha aJpec AJIEKTpOHHOW mouTsl llokymarens, yka3aHHOTO MpHU
odopmiennn 3akasza, /WM MyTeM HalpaBlIeHHUs JMYHBIX cooOmIeHuit Ha Homep Tenedona [lokynarens B
MecceHKepe, YKa3aHHbIH Ipu odopMIIeHHN 3aKasa.

4.4, TlponaBen ocTaBisieT 3a coOOH mpaBo corjacoBath ¢ I[lokymatenem aaHHBIE 3akasza Mo
tenedony. llpu mHeBo3MokHOCTH CBsizaThes ¢ Ilokymartemem B Teuenne 1 (OXHOTO) AHSA, CHEITAHHBIN
IToxymarenem 3aka3 aHHYIWPYyeTCS WM OTKIAABIBAETCS JO BOCTPeOOBaHHS, O YeM HAIPAaBISETCS
nHpopMmarms [lokymarenro myTeM HampaBIeHHs AJIEKTPOHHOTO MHChMa HA aJIpec AJIEKTPOHHOHM IMOYTHI
Ilokymarenss w/wunu myTeM HampaBlieHUs] JTUYHBIX cooOmeHwid Ha HoMep Tenedona I[lokymarens B
MecceHKepe, yKazaHHbli npu odopmienun 3akasza. [lpu annynupoBanum, ecnu [lokynarenem Obiia
OCYILIECTBIICHAa MpeAoIUiaTa, JCHEKHBIE CpeNCcTBa Bo3Bpamiarorcs [lpomaBroM mo TeM OaHKOBCKHM
PEKBU3UTaM, C KOTOPBIX ObUT OCYIIIECTBIICH TIATEX.

Nmeromuecs B Hanuuuu Ha ckaaje [Iponasna ToBapsl Hanpasiisitores B aapec [lokymnarens, B ”HOM
cryqae ToBapwl co3maroTcss Wil 3akasbiBaroTcs [IpomaBmom wmHmuBuayanbHO i [loxymartems ams
JaJbHEHIIEeH TOCTABKU.

B ciiyyae HEBO3MOXKHOCTH 3aKa3aTh ToBap BBUAY OTCYTCTBHS B JOCTATOYHOM KOJMYECTBE TKaHU /
MaTepuana i TOIBa / CO3IaHus 3aKa3aHHBIX TOBapoB Ha ckiajae [IpomaBma wim oTcyTCTBUS TKAaHU /
MaTepHayioB (TOBapoB) Ha ckiianax [locTaBIIMKOB U MOCTaBUTH 3aKa3aHHbIA ToBap B aapec [lokymarens,
MOCNIEIHUN BIIPaBe OTKa3aThcs OT TaKoro ToBapa, IEHEeKHbIE cpelcTBa Bo3BpaulatoTes [Iponasiiom Tem
croco0oM, KOTopsIM 3aka3 OblI omadeH, o yeM [lokynarens yBegomisieTcs 1o TenedoHy, IoCcpeacTBOM
WHQOPMAIIMOHHOTO COOOIIEHHS IO AJIEKTPOHHOMY ajpecy, Tubo Ha Tenedonnblii Homep [lokynarens B
MeCCEeHIDKepe.

Ecmu npu odopmnennn 3akaza gacte ToBapa Oblia mpemoctaBieHa B Buae [lomapka, Aximu (6e3
omatel [lokymarenem), Tpw aHHYJIMPOBaHWHM 3aka3a BO3BpaT [EHEXKHBIX cpeactB 3a Ilomapok,
aknoHHBIN ToBap He ocymIecTBIsSETCS.

4.5. B cny4ae ykazanus [Tokynarenem npu odopmiienun 3aka3a HEJJOCTOBEPHBIX CBEACHUM, MO0
npu otkaze [lokynarens ot noxydenus ToBapa o NpuUYMHAM, HE CBA3aHHBIM C HAJIMYHMEM HEIOCTATKOB B
ToBapax, mu6o npu orcyrcTBun [lokymaTens Mo agpecy JOCTaBKH, B TOM YHCJIE TIPH OTCYTCTBHU OTBETa
[Mokynarenst Ha 3BOHKH | JIOObIC YBEIOMJICHHUS CITYKObI TOCTaBKH M mpodee, [IporaBer He MOXKET HECTH
OTBETCTBEHHOCTH 32 HEIOCTIKEHHE 1eNel HacTostiero JloroBopa.

4.6. Odopmisist 3akas, IlokynaTens noaTBEpKaaeT, YTo:

- ABJISI€TCSI IEECTIOCOOHBIM IPaXKIaHIHHOM;

- 03HAKOMJICH C JICUCTBYIOIIICH peaaKiiueil oQepThl U COTJIACEH C €€ YCIIOBHUIMHU;

- IPUHUMAET Ha ce0s 00s13aTeNTLCTBO OIUIATHTH 3aKa3aHHBIN TOBAP U MPUHSTH €r0;

- MPeoCTaBUIl JOCTOBEPHYIO MHGOPMAIMIO MPH PETUCTpPAllMM HAa caiiTe WHTEpHET-MarasuHa W
o OpMIIEHUH 3aKa3a;

- mepenaer llpomaBumy st oOpaOOTKM B IIENSAX 3aKIIOYEHUS W WCIIOJHEHUS JOTOBOpPA CBOM
NepCOHANbHBIE JaHHBIE, KOTOpPBIE MOJUIEKAaT 00padOTKE B COOTBETCTBHM C pa3lesiioM 12 HaCTOSIIEro
JIOrOBOPa-0(EePTHL.

- JJaeT COrJlacHe Ha IMOJyueHHEe PEeKJIaMHO-HH(POPMALMOHHBIX COOOLICHNH B ()OpME PaCCHIIOK IO
a5ekTpoHHOM noutre 1 CMC-coobieHnit Ha JIEKTPOHHBIN ajfipec 1 HoMep TenedoHa, MpeJoCTaBICHHbIE
NIPY perucTpanyu B nHTepHeT-MaraszuHe (4. 1 cr. 18 3akona «O pekiame). [TokynaTens BpaBe 0TO3BaTh
coriacue, yBeoMuB [IpogaBma mucsMeHHO 10 aIpeCy ero JIEKTPOHHON TOYTHI.

4.7. llponaser BrpaBe B 000€ BpeMsl, IO CBOEMY YCMOTPEHHUIO, H3MEHSATh M (WMJIN) JOTMOIHATH
ycioBus Jloropopa-odeptsl myTéM pasmMerieHus HoBoi penakiuuu Odeptsl Ha Caiite B paszaene «Odeprar
https://islandsouljewelry.com/static/user_agreement.

4.8. HoBas pemakuusi OdepTbl BCTYNaeT B CHIy C AaThl TAKOI'O pa3MELICHHUs], €CIIM HHOM CPOK He
ykasaH [Iponasuom.
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4.9. TlokymnaTenb 00sI3yeTCsl CaMOCTOSATENILHO OTCIEXKHBAThL U3MEHEHUs ycinoBui CornamieHus Ha
Caiite. Cosepuienue ITokynatenem 3akaza uepe3 Caiit, mo TenedoHy, COIMaIbHBIC CETH WJIH depe3
MECCEeHDKephI ITOClie BHECEHUST M3MeHeHn u (win) nomonHeHuit B Odepty o3Hauaet, uro [lokymarens
03HAKOMMUIICS ¢ HOBOW penakiueii OdepThl U coraceH ¢ ero yCIOBUsIMH.

4.10. CTopoHBI MOATBEPKAAIOT, 4TO HaxokacHue Odeptsl Ha CaiiTe WM HanpaBICHUE CCHUIKU Ha
takyro OdepTy B MecCeHIDKepax IOCTAaTOYHO, YTOOBI CUUTATh, YTO M3MEHEHHS UCXOT oT [IpoaBia.

4.11. B cnyuae m3meneHus I[IpomaBmom ycioBuii OdepThl B TOpSIKE, IPEILyCMOTPEHHOM
Cornamennem, u Hecornacust [lokynarens c HoBoil pemakuueil Cormamenus, Ilokymatens o6s3an
yBenoMuTh 00 3ToM [IpomaBia u Bo3nepxkatbes OT monb30Banus Y ciayramu [Ipopasua.

4.12. HeoOx0muMyI0 JTONOJHUTEIHHY0 HH(POPMAIIKIO 110 BOMPOCAM OPraHU3aIK KYyILTU-TIPOIaXKH
Tosapos Ilokynarens Moxer y3Hath 1o Tenedony 8 (800)-201-23-23, a Takke HampaBUB COOOIICHHE B
MecceHmkep 1o Homepy +7 999 971-81-74 wnm  mo DNIEKTPOHHOW TOYTE Ha  ajpec:
info@islandsouljewelry.com.

5. JOCTABKA TOBAPA

5.1. loctaBka TOBapOB OCYIIECTBIISICTCS CIETYOIIUMH CITOCOOAMI:

CIDK, I[Moura Poccuu 1 uHbIE CiTy>KO0BI JOCTaBKH (110 cornacoBaHuio ¢ [lokynarenem).

5.2. Bei6op crniocoba moctaBku ocyiiectsisercs IlokynaTenem npu opopmiieHuH 3aKa3a Ha caiTe
[Mponasua, mo TenedoHy WM Yepe3 colraibHbIe ceTH, MecceHKephl [IpoaaBua.

5.3. HocraBka ToBapa mo MecTroHaxoxacHWIO [lokymarens OCYIIECTBISICTCS CHIIAMH CITYKOBI
JocTaBkM, Ha3HayeHHOH IlpomaBnom mo anpecy, ykazanHomy llokymatenem. Ilpu mpunstum 3akaza oT
cimy)0bl noctaBku, [lokynarenb o00s3aH OCMOTpPETb AOCTaBICHHBIM ToBap W MpPOBEpUTH €ro Ha
COOTBETCTBHE 3asBJICHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a TakkKe MPOBEPUTH
CPOK CITy>KOBI J0ocTaBieHHOro ToBapa M IENOCTHOCTh YIIAKOBKW. B cilyuae OTCYyTCTBHUSI TPETEH3UH K
nocrapneHHoMy ToBapy Ilomywatens pacnucheiBaeTcs B [IOCTAaBOYHOM KBHUTAHIMU JIMOO WHOM
aHAJIOTHYHOM JOKYMEHTE, IIPEJOCTAaBIIIEMOM CITy>k00#1 moctaBku. [loanuce B 10CTaBOYHBIX JOKYMEHTaX
CBUJICTENILCTBYET O TOM, YTO IpeTeH3uil k ToBapy momyuaTenem He 3asBiaeHO u [IpomaBer HOIHOCTEIO U
HaJjIexkamuM 00pa3oM BBIIOIHIII CBOIO 0053aHHOCTH 1O niepenaue Tosapa.

5.4. 3aka3z Bpywaercsa Ilokynaremo 1muO0 Ha3HAYEHHOMY UM TOJNydYaTeNto, JHUOO JHIy,
NPEJIOCTaBUBIIEMY JIOKYMEHT, MOJTBEPXKIAONMA odopmieHne 3aka3a, W omiarusiiemy ToBap. Bo
n30eKaHHe CITy4aeB MOIIEHHHNYECTBA, IPU BPYUYEHUH MPEIONIIauYeHHOT0 3aKa3a y mojyJyareist MOJKET ObITh
3aTpe0OBaH JIOKYMEHT, YJIOCTOBEPSIONMIA JUYHOCTh. [IpH OTCYTCTBMM J@aHHOTO JOKYMEHTa JHOO
HECOBIAJICHHsI yKa3aHHBIX B HEM CBEICHUH C AeTalsAMH 3aKa3a Wik AaHHbIMU [lokymatens, B nepemade
JaHHOro ToBapa MOXET ObITh OTKA3aHO.

5.5. Henonyuenne 3aka3za [lokynaresnem B TeueHHe Cpoka OPOHUPOBAHUS, IPELYCMOTPEHHOTO IS
COOTBETCTBYIOIIETO TyHKTa CAMOBBIBO3a, CUMTAETCS €r0 OTKA30M OT 3aKa3a U SIBJISCTCSI OCHOBAaHUEM IS
aHHyJIMpoBaHus 3aka3a [IpojaBrioM U Bo3BpaTa JIEHEKHBIX cpelacTB [lokymarento, ecnu cymma 3akasa
ObUTa MMpeaBapUTEIbHO OIUIaYeHa, 10 OAHKOBCKMM PEKBH3HTaM, C KOTOPBIX Oblia MpOM3BEJEeHA OIUiaTa
npu odpopmieHnn 3akaza, TUOO Ha WHBIE DPEKBU3UTHI, KOTOphie [loKymaTenb MHUCBMEHHO COOOIIUT
[Mponasiyy. B ciydae opranmzanuu nmoBTOpHOU JocTaBku ToBapa ¢ [lokynarens MOBTOPHO B3MMAaeTcs
IuIaTa 3a JOCTaBKY.

5.6. Ilokynarens coriamaercsi, 4To TEPPUTOPUS JOCTaBKH TOBapOB MOKET OBITh OrpaHUYEHA.

5.7. Puck cinyuaiiHoi rudeu win ciaydyaiiHoro mospexaeHus ToBapa nepexoaut kK ITokymarento ¢
MOMEHTa niepeiadun ToBapa [IpojaBiioM KOMIIaHUSM-TIEPEBO3UNKAM.

5.8. [IpaBo coOcTBEHHOCTH Ha TOBap mepexo T K [TokynaTento B MOMEHT (haKTHUECKON Tiepeiadn
ToBapa [IpoaBIioM KOMIIAaHUSIM-TIEPEBO3YHKAM.

5.9. CToMMOCTb JIOCTaBKM YCT@HABIMBACTCS KOMIAHUSMH-TIEPEBO3UMKAMHU, IPUBICUCHHBIMU
[ponasuom i nocraBku Toapos [TokynaTensm ¢ yuetoM Beca ToBapa, pernoHa U crocoda JIOCTaBKH,
u yKa3piBaeTcs Ha CaiiTe miu B MecceHxepax [IponaBua Ha nmocnenneM stane opopmiieHns 3akasa, 1100
MOJET OBbITh YTOYHEHA MOCPEICTBOM TenedoHHOro 3BoHKa llokymaTenmo WM depe3 MecCeHIKEepHl IO
KOHTaKTHBIM JIaHHBIM, YKa3aHHbIM [lokynaTtenem mpu odopmiieHHH 3akasa.

Cpok mocTtaBkM 3aKa30B 3aBHCHT OT crioco0a JocTaBkd ToBapoB, a Takke OT CIY>KOBI JOCTaBKH.
Cpoxu, oImyOJIMKOBaHHBIE B COIUANBHBIX ceTsx lIpomaBiia, coOOOIMIEHUAX B MECCEHPKEepax MpH aHOHCE
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(IpenyoKeHu ) TOBapOB, HE MOTYT SIBJSITHCS OCHOBaHWEM ISl NIpeAbsBiIcHUs [IponaBiyy mpereH3uil B
CBSI3U C HAPYIIICHHEM CPOKOB JIOCTABKHU 3aKa30B.

5.10. Cpok goctaBku ToBapa yCTaHaBIMBACTCS KOMIIAHHSIMU-TIEPEBO3UNKAMU, TPUBICUCHHBIMH
[ponasiiom miist nocraBku Toapos [TokynaTensm, ¢ y4eTOM perioHa ¥ crocoda JJOCTaBKH, a TAKKE CPOKa
opranuzarnuu jgoctaBku [IpomaBinom (nepemaun [IpomaBioM ToBapa KOMIAHUSM-TIEPEBO3YMKAM), U
ykasbiBaeTcst Ha Caiite mim B MecceHxepax lIponasiia Ha mocieqaem starne ogopmiieHus 3akasa, Ju0o
MOXET OBITh YTOYHEH IMOCPEACTBOM Telie()OHHOTO 3BOHKA [lokymarento win 4epe3 MECCEHKEPHI IT0
KOHTAKTHBIM JIaHHBIM, YKa3aHHbIM [lokymnaTenem npu odopmiacHun 3akasa.

Cpok opranusaruu jgoctaBku [IpomaBiiom (mepemauu  [IpogaBiiom ToBapa KoMIaHHSIM-
MEPEeBO3YMKaM) 3aBUCHT OT HAJIM4YUS 3aKa3aHHbIX ToBapoB Ha ckimaje [lponmaBnia W BpeMeHH,
HeoOXxoauMoro Ha 06paboTKy 3aka3a, CpOKOB TomMBa / co3ganusa ToBapa, MPaBwiI CITY>KOBI TOCTaBKU H
coryiacoBbiBaetcs ¢ [Tokymartenem.

6. CTOUMOCTD 3AKA3A U ET'O OIIVIATA

6.1. CroumocTh 3aKa3a COCTOHUT U3 LieHbI TOoBapa ¥ CTOMMOCTH €r0 JOCTaBKH, KOTOPbIE OIPEACIIACT
IIponasen B ogHocTopoHHEM nopsiake. Ecnu I[Ipoaasen uamenun ueny ToBapa I CTOUMOCTb JOCTABKU
nocie oopmieHus 3akasza, 3aKka3 OIMJIAYUBAETCS 110 CTOUMOCTH HA MOMEHT €ro 0(OpMIICHHS.

6.2. llena ToBapa yka3bIBaeTCs B POCCHICKUX PYOJISIX M OMpEAEINsSeTCs 10 KaTalory Ha cailTe o
anmpecy: https://islandsouljewelry.com.

6.3. YcraHOBJICHHAS TPUBJICYCHHBIMH KOMITAHHSMHU-TIEPEBO3YNKAMH CTOMMOCTH JIOCTaBKH HE
BXOAWT B IieHy ToBapa W omiauuBaercs [lokymaTenem OTIENbHO, PACCUUTHIBACTCS HHIUBHIYATBHO,
ucxojis u3 Beca ToBapa, pernoHa U croco0a JTOCTaBKH, U yKa3biBaeTcss Ha CaliTe WM B MECCEHIKepax
IIpomaBma Ha mocnmemaHeM »Tarme OQopMIIeHHS 3aka3a, JTUOO0 MOXET OBITh YTOYHEHA IOCPEICTBOM
TesneoHHOrO 3BOHKA [loKymaTenro WM yepe3 MeCCeHIUKEpbl MO KOHTAaKTHBIM NaHHBIM, YKa3aHHBIM
[oxymarenem ipu opopmieHnn 3aKasa.

6.4. llena ToBapa u OKOHUaTeNbHAas CyMMa 3aka3a C YYE€TOM BCEX NPUMEHUMBIX CKUIOK
yKa3bIBaeTCs Ha dTare odhopmiieHHs 3aKas3a U IeiicTBUTEbHA HA MOMEHT oopMIleHHs 3aKasa.

6.5. K 3akazy mnpumensiercss Oe3HAIWYHBIM CHOCO0 oruarel, BbIOpaHHBINA [lokymatenem mpu
opopmiieHnu 3aka3a. B0o3MOXHBI ClieAyrONIHe Oe3HATHYHBIC CIIOCOOBI OIUIATHI: OIIaTa OaHKOBCKOM
kaproii, Sber Pay (Coep Iqit), Tinkoff Pay (Tunbkodd I15i1), orumata nonsmu o1 Tunbkodd banka nrbo
JpyTUMH crioco0aMu, peUIoKeHHBIMY Ha caiite [Iponasua.

6.6. IIpu npenonnare ToapoB 3aka3 npuHUMAaeTcsi B 00pabOTKy ¢ MOMEHTa BHECEHUS JCHENKHBIX
cpeacts Ilokynarenem IIpogaBuy, 1MOO TIIATEXHOMY areHTy, OCYIIECTBISIIOIIEMY AEATENBHOCTH IO
npueMy IUlaTexell Gpu3nyeckux JML U npenocrasieHus [loxymnaTeneM JOKYMEHTOB, MOATBEPKIAFOLINX
(baxT OCyIIECTBICHHS OIJIATHI.

6.7. [Ipoxagen BripaBe MpelOCTaBIATh CKUAKK Ha ToBaphl M yCTaHABIMBATH MPOTPaMMy OOHYCOB,
akuuii. Buabl ckuaok, OOHYCOB, TOPSAOK ¥ YCIOBHS HadHCIeHUs onpeaenstores [IpomaBinom
CaMOCTOSITETIHHO M MOT'YT OBITh H3MEHEHBI B OJTHOCTOPOHHEM TOPSIJIKE.

6.8. MomeHTOM oOIuIaThl cuuTaeTcst BHeceHue [lokymaTeneM aeHexHbIX cpeacts [Ipoxasity, 1mdo
IUIATE)KHOMY areHTy, OCYIIECTBIISIOIIEMY NpUEM IUIaTexedl (U3WYecKuX ML M NPEIOCTaBIICHMS
ITokynareneM, MoATBEPKAAIOIINX (PAKT OIUIATHI JOKYMEHTOB.

6.9. IIpu omtate ToBapos Ha Caiite [IponaBia uiyM Ha OCHOBAaHHMHM IOJIyYEHHOTO Ha 3JEKTPOHHYIO
noury Ilokynarens yBemomiieHMS WM CCBUIKM JJs OmJaTel B MecceHmxkepax, [lokynarens
ABTOMATHYECKH TIEPEHAINpABIISIETCS Ha CTPaHUILy CHCTEMBl NpUeMa IiaTeked sl BHECEHUS OIUIATHI.
IlponaBenr HE KOHTPOJMPYET aNmapaTHO-MPOrPAMMHBIN KOMIUIEKC 3JIEKTPOHHOM CUCTEMBbI IJIATEXKEH.
Ecnu B pesynbpTare Takux OMIMOOK MPOM30IILIO CIIHCAaHUE ACHEXKHBIX cpeacTB [lokymaTens, HO maTex He
OBLT aBTOPM30BAH 3JIEKTPOHHOW CHCTEMOW IUTaTe)kel, 00S3aHHOCTH 1O BO3BpATy JIEHEKHBIX CPENICTB
[Toxynarento nexar Ha MpoBalaepe SIEKTPOHHOW CUCTEMBI MJIATEkKEH.

6.10. duckanbHble OKYMEHTHl OTHPABIAIOTCS B 3JEKTPOHHOM BuAe Ha mnoury [lokymarens,
yKa3aHHYIO Ipu peructpauun Ha CaiiTe Wiy B IpoLecce COBEpIIEHHs 3aKa3a MoCPEICTBOM COLMATIbHBIX
ceTell i MecceHakepoB [IponaBla B COOTBETCTBHHU C AEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanuu.
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7. A3BMEHEHUE 3AKA3A IOKYIATEJIEM U OTKA3 OT HEI'O

7.1. Ecnn nocne opopminenns 3akasza [IpogaBen BEIABUT OTCYTCTBHE 3aKa3aHHOTO ToBapa MM €ro
HY’KHOTO KOJIMYECTBA Ha CKJIaje, TO He3aMeIUINTEIbHO u3BemaeT 00 3ToM [lokymarens mo tenedony, B
TOM 4HCIIe Yepe3 MecceHKepsl. [lokymaTens BrpaBe 3aMEHUTH OTCYTCTBYIonmi ToBap aHAIOTHYHBIM
WM OTKA3aThCs OT 3aKa3a MOJHOCTHIO MITH TOJIBKO B aCTH OTCYTCTBYIommero Tosapa.

7.2. Tlokynarens BopaBe 1O Telae(OHY, MO INIEKTPOHHOH ITOYTE, COIHMAIbHBIC CETH WM 4epe3
MECCEH/IKEPBhI OTKa3aThcsd OT OQOPMIICHHOTO 3aKa3a MOJHOCTHIO WIIM B YacTH B J000€ BpeMs O €ro
nepemayn. Omara 3a Takoi 3aka3 (MM yacTh 3aKkasza) He MPOU3BOAUTCSL.

7.3. Ecmu Ilokynarenp oTKa3plBaeTCsi OT MpenoruiaueHHoro 3akasza, [Ipomasen BozBpamiaer
yIUTa4eHHYIO 32 3aKa3 CyMMY (@ B cilydae 4aCTHYHOTO OTKa3a — CyMMY IeperiaThl) Ha Te jke OaHKOBCKHE
PEKBH3UTHI, ¢ KOTOPBIX OHA mocTtymuiaa [IponmaBmy, mmbo Ha WHBIE PEeKBH3UTHI, KoTopble [lokymaTens
nuchMeHHO cooomuT IlpomaBmy. BosBpar mpomsBoautcs B Teuenne 10 (ecstn) kaneHmapHBIX THEH ¢
JIaTHI OTKa3a OT 3akasa.

7.4. B cmygae, eciiu ToBap Opur mpuoOperen Ilokynarenem B paccpouky (orurata JOJSIMH OT
Tunekopd banka), [loxynarenro Bo3BpamaeTcsa Qaxktudecku mepeurcieHHas [lpomaBmy cymma (3a
BBIYETOM IPOIICHTOB, KOTOPhIC OBLIN MEPSUNCIICHBI OaHKY ).

8. BO3BPAT U OBMEH TOBAPA

8.1. IToxymnaTens BIpaBe 0TKa3aThCs OT ToBapa B 1000€ BpeMst 10 €ro Tepe/lauu U B TeUeHUe 7 THEeH
rocJie MoIy4eHus Takoro Tosapa.

Bosepat ToBapoB HauIexamiero kadecTsa MPOU3BOANUTCS 3a cueT [loKymaTess ¢ moMoIbko Jr000i
Kypbepckoii ciyx0sbl no aapecy: 105064, Mocksa, CamoBast Uepaorpsizckas 13/3/1 B anpec UIT Xon I'.K.
(8 (800)-201-23-23).

Bozspat ToBapa Haanexalero kauecTsa BO3MOXEH B CiIydae, €ClIi COXpPaHEHBI €ro TOBapHbIN B,
NOTPEOUTENbCKUE CBOMCTBA, a TAKXKE JOKYMEHT, OATBEP)KAAIOLINHN (PaKT M yCIOBUS NOKYIKH YKa3aHHOTO
ToBapa (oTCyTCTBHE TaKOro 10KyMeHTa y [lokynarens He ITUIIaeT ero BO3MOXHOCTHU CChIIAThCs HA APYTHE
nokazaTtenbcTBa mpuodpetenus Tosapa y [Ipogasna). [Ipogasen nmeer npaBo oTka3aTh B Bo3BpaTe ToBapa
npu OOHapYKEHUH HapyLICHUH YCIIOBHH COXpPaHEHHUS TOBAPHOTO BHJA, B TAKOM CIIydae BCE 3aTpaThl Ha
JIOCTaBKY BO3Bparta Bo3naratoTcs Ha [lokymaTens.

[Tokynarens He BIpaBe OTKa3aThCd OT ToBapa HaajekKallero KauecTBa, €CIM yKa3aHHbIM ToBap
HNMECT HHAVBUAYAJIbHBIC 0COOEHHOCTH Y MOKET OBITh UCIIOJIb30BAH UCKIIFOYNUTEIHHO HpHOGpeTaIOH_[I/IM €ro
Iloxynarenem.

YciaoBusi AaHHOrO NYHKTa He mnpuMeHsiloTesi k ToBapam, nepeuucieHHbiM B Ilepeune
HelPOI0BOJILCTBEHHBIX TOBAPOB HA/LJIEKALEr0 KayecTBa, He IO/UIeKAIMX 00MeHY M BO3BpaTty,
npuobperenue Kotopoix Ilokymarenb ocCymiecTBJSUI NyTeM MOKYNKH B oOdualiH-MarasmHax
IIpoxasua.

Jns obopmitenns Bo3Bpata ToBapa HaJIexKalero kKauecTsa (B TOM YHCIIE TI0 IPHYUHE eT0 00MeHa)
Iloxymarens 00s3yeTcs akKypaTHO ymakoBaThb ToBap (CO BceMH KOMIUIEKTYIOIIUMH U TOJHBIM
KOMITJIEKTOM aKCECCyapoB) M MPHJIOXKHUTH OJIaHK BO3BpaTa, CChUIKA Ha (JOPMY KOTOPOTO pa3MmelleHa Ha
caitre TIpomasia o agpecy: https://islandsouljewelry.com/static/return_exchange

8.2. Bo3Bpar ToBapa HeHa/A/Ie:KAIET0 KaYecTBAa:

8.2.1. Ilox ToBapoM HeHa/JIekKAaIEero KadecTBa M0pa3yMeBaeTcsi ToBap, HeE COOTBETCTBYIOLIMN HITH
00s13aTeNbHBIM TPeOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJIEHHOM MM IOPSAKE, WIN
YCIOBHUSAM JOTOBOpa (IpM HMX OTCYTCTBHMHM WJIM HEMOJHOTE YCJIOBUU OOBIYHO MPEIbSBISEMbIM
TpeOOBaHUIM ), HJIH LIEJISIM, JIJIs1 KOTOPBIX TOBap (padoTa, ycayra) Takoro poja 00bIYHO UCIOIb3YETCs, HITH
LEsIM, O KOTOPBIX MpOAaBel] (MCIOJHHUTEIb) ObUI IMOCTAaBJICH B H3BECTHOCTH IMOTPEOUTENIEM IIPH
3aKJTFOYEHUH JI0TOBOpa, WM 00pa3iyy W (WIM) ONMCaHWIO TPHU MpoAake ToBapa Mo obOpasily u (WiH) 1o
OTIMICaHHIO.

8.2.2. Tlonyuennwiii Ilokynarenem ToBap 1OJDKEH COOTBETCTBOBATH ONMCaHHMIO 1oBapa,
pasmemeHHoMy Ha CaiiTe Wiin B CONMANBHEIX ceTsx [Ipoaasiia.

lapanTuiiHbIi CPOK IOBENHMPHBIX U3AEIMNA COCTaBIsieT 6 (LIECTh) MECSLEB C MOMEHTA MOIY4YEHUS
Tosapa Ilokynarenem.

I"apanTwniineiii cpok nHBIX ToBapoB coctaBnseT 14 (YeTsipHaALaTh) KaleHAAPHBIX THEH C MOMEHTA
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noxydenus: Toapa [Tokynarenem.

8.2.3. Eciu Iokymarento ObuI epenan Toap HEHaAICKAIIETO Ka4eCTBa U MHOE HE ObLIO 3apaHee
oroBopeHo lIpomaBmnom, [lokymarens BrpaBe BOCIONB30BATHCS IMOJNIOKEHUSAMH 3akoHa PD «O 3amure
IpaB IOTPEONTENCID).

s BozBpaTa ToBapa HeHapIexamero kadectsa [lokymarens JOMKEH CBA3aTHCS CO CIEHAIICTOM
1o paboTe ¢ KIHEHTaMH T10 3JeKkTpoHHoU moyure: info@islandsouljewelry.com. IokymnaTtens o0s3yercst
aKKypaTHO ymHakoBaThb ToBap (co BceMH KOMIUICKTYIOIIMMH M MOJHBIM KOMILIEKTOM aKCecCcyapos,
YKa3aHHBIM B TEXHMYECKOM HOKyMEHTanuu Ha ToBap), IPUIOKUTH OJaHK BO3BpaTa, (popmMa KOTOPOTO
pasmMeliieHa Ha caiite nmpojasna 1o aapecy: https://islandsouljewelry.com/static/return_exchange

BoszBpar ToBapoB HeHajsekallero kKayectBa mpou3BoauTca llokymarenem ¢ MOMOIIBIO JHO0Oi
KypbhepcKoit ¢y 0bI o aapecy: 105064, Mocksa, Camosas YepHorpsizckas 13/3/1 WUIT Xon I'.K. (8 800
201 23 23).

8.2.4. TpeboBaHUs 0 BO3BpATe YIUTAYCHHOW 3a TOBAp HEHAJJISKAIIETO Ka4eCTBa JICHE)KHOW CYMMBI
MOIJIeKAT YAOBIETBOPeHHIO B TeueHue 10 mHEl co THS MpeabsBIEHUS COOTBETCTBYIOIIETO TPeOOBaHMUS
(ct. 22 3akoHa P® «O 3amure mpaB moTpeOUTencii»).

8.2.5. Bo3Bpar AeHEXHBIX CPEICTB OCYIIECTBISICTCS IOCPEICTBOM BO3Bpara CTOMMOCTHU
oraueHHOro ToBapa Ha 0AaHKOBCKYIO KapTy, C KOTOPOii ObLT Mpou3BeAEH pacuet npu 3akaze Tosapa. [Ipu
3TOM, BO3BpaTy IOJJICKUT TOJBKO Ta CyMMa, KOTopas (akTuuecku moctynmwia Ha cuer [Ipogapiia
(xomuccns U porieHTH Oanka [lokymnarento He BO3BpaImarTes).

B cmydae Bo3Bpara TOBapa HEHAIJIEXKAIIETO0 KadecTBa BO3BPATY IOJIEKHUT TAKKE CTOMMOCTH
JIOCTaBKM M 00paTHO# mepechuTkd B ciydae ux oruiatel [lokymarenem. Ilpu stom Ilokynartens obs3an
MPEIOCTaBUTh OPHUTHMHAN YeKa, WIW JIPYroro JOKYMEHTa, (PUKCHPYIOIIET0 CTOMMOCTh JTOCTAaBKH, WIIH
oOpaTtHO# nepecsliki ToBapa HeHaaexkaero kauectsa. Cpok 3auucienus cpencTs Ha cuér [lokynaresns
3aBUCHUT OT CPOKOB, YCTAHOBJICHHBIX BHYTPCHHUM PEIIIaMCHTOM COOTBETCTBYIOLIUX 6aHKOB.

8.3. OOMeH TOBapOB HEHAJUICKAIEIO KAayecTBa BO3MOXCH IO COTJIAIICHUIO CTOPOH B cCilydae
HaJIM4YMA aHAJIOTUYHBIX TOBAapoB Ha ckiazae [Ipogasua.

IIpocrba 06 oOMeHe ToBapoB MoxeT ObITh HarpasieHa [lokymarenem [Iponasiy no tenedony, mo
3JEKTPOHHOM MOYTE WK Yepe3 Meccenmxepsl [Iponasna.

9. ITIPABA U OBA3AHHOCTHU CTOPOH

9.1. Ilponasen o6si3yercsi:

9.1.1. Coxpanate KoH(MUAEHIMATIbHYIO HH(pOpManmioo, nomxydeHHylo oT Ilokynarens, npu
OpraHM3alMy PO3HUYHON KYILIH-TIPOAaXKH TOBAPOB 110 HACTOSIIEMY JIOTOBODY.

9.1.2. Cobxronate TpeOOBaHHS 3aKOHOATENHCTBA, Kacarommecs 00paboTKH, rmepenayn U 3anluThl
HNEepCOHANBHBIX JaHHBIX [lokymarens ¢ ydeTroM mnonoxeHHH [lonMTHKM KOH(MUIACHINATBHOCTH,
pasmemienHoi Ha Caiite.

9.1.3. OpranmzoBarh A0CTaBKy oruiadyeHHoro Ilokymaternem ToBapa 1o aapecy, yKa3aHHOMY
[Mokynarenem npu opopmiieHnn 3aKasa.

9.2. lIpoaasen Brpase:

9.2.1. TpeboBarb ot Ilokynarens 1OOPOCOBECTHOTO MCHOTHEHHS B3ATHIX Ha ce0s 00SM3aTENbCTB,
YBaXHUTEIBHOTO OTHOIIEHMS K [IponmaBily W MHBIM JHMIAM, YYaCTBYIOIIMM B HCIIOJHEHUH HACTOSILIETO
Jorosopa-odepTsl.

9.2.2. B nr000€e BpeMs1, IO CBOEMY YCMOTPEHUIO, H3MEHATh U (MIIH) JONOJIHATE ycinoBus [lorosopa-
opeptel myTéM pasmemieHus Hood pemakumu  Odeptel Ha Caiite B pazgene  «Odepray
https://islandsouljewelry.com/static/user_agreement.

9.2.3. TpuBnekatrb s JOCTHXKCHHUs IUeneidl Hactosimiero JloroBopa-odepThl TpPEThUX JHI[ —
CIECIUAINCTOB, MeHe/KepoB. [IpojaBen mpuiaraet Bce yCHIMs JUIsl oOecrieueHHs 3alluThl NpaB U
uHTepecoB [lokynarenss OT MPOTUBOIPABHBIX NCHCTBUII/OE3eHCTBUI TPETbUX JIHIl NPH HCHOIHEHUH
Hacrosmiero JJorosopa.

9.3. IlokynareJb 00s13yeTcs:

9.3.1. CamocrosiTennbHO 00eCHeUlTh HAJIWYKME CTa0WIBHOTO JocTyna K cetm HHTepHer (c
MEPCOHAILHOTO KOMIIBIOTEPa, TeleoHa).

9.3.2. Tlocne BeIOOpa ToBapoB, mpuHATHS HacTosmel myOnnyHoit OdepThl U OMIaThl B TOJIHOM
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(gacTuuHOM) 00BEME IIPEeIOCTaBUTh [IpoaaBIly akTyalbHYIO HHPOPMaLH0, HeooxoaumMyto IIpomaBiy mjist
onepaTuBHOM cBsizu c IlokynareneM B paMKax OpraHU3allMy PO3HUYHOM KyIUIU-TIpoaaku ToBapoB 1o
Hacrosmemy Jloropopy-odepte, a UMEHHO: (haMUIIus, UMsI, OTYECTBO, aAPEC, aAPEC IEKTPOHHON MOYTHI,
KOHTAKTHBIH Tene(OoH, aKKayHThl B COLUAIBHBIX CETSIX U MECCEHIKepax.

9.3.3. Cobmoath mpaBuiia OBEACHUS B MpoIlecce UCTIONHEeHUs1 HacTosmero Jlorosopa-odeptsl u
NPOSIBIIAATH yBaskeHHE K [IponaBiyy, Ipyrum JumaM, y4acTBYIOMIMM B HCIIOJTHEHUH HACTOSIILIETO JOrOBOpA.

9.3.4. He u3meHATh KakuM ObI TO HU OBIIO crtocoOOM MporpaMMHYyIo yacTs CaliTa, HE COBEpLIATh
JecTBUS, HAapaBJIEHHbIE HA H3MEHEHNE (PYHKIMOHUPOBaHUS U paboTocnocooHocTr Caiira.

9.3.5. He pa3meniate Ha CaiiTe nepcoHaNbHbIE JaHHBIE TPETHHUX JIHI 0€3 UX COTJIACHsI, BKIOYasi, HO
HE OTPaHUYMBAsCh, JOMAILTHHUE a/ipeca, Tele(OHbI, TACIOPTHBIEC AaHHBIE, aApeca HIEKTPOHHONW HOYTHI.

9.3.6. He pasmemarp Ha CaliTe KOMMEpUYECKYIO pEKIaMy, KOMMEpPYECKHE MPEUIOKEHHUS,
aruTalMoOHHYI0 MH(POpPMALUIO (B TOM YHCIE ClIaM B KOMMEHTApHUsX, T.€. MAacCOBas PACChIIKa PEKIaAMHOIO
WIN MHOTO XapakTepa JIMIAaM, He BBIPa)KaBIIMM JKEIaHUs €€ IOoJIy4aTh) U JIIOOYI0 APYTYI0 HaBsI3YUBYIO
WHGOPMAITHIO.

9.3.7 CamocTosTeNnbHO OTCIEXHBAaTh WM3MeHeHus: ycioBuii Odeptol Ha Caiite. IlpomomkeHue
ucnonb3oBanus [lokynatenem Caiita wiu coBepuieHue 3akaza yepe3 Caiit, mo tenedoHy, colHanbHbIC
CETH WJIM Yepe3 MECCeHDKEp Mociie BHECEHHS U3MEHEHUH u (Wn) nononHeHnd B Cornanienue o3Havaer,
yro [lokymnaTens 03HAKOMUIICS ¢ HOBOH penakiyell CornaiieHus U coriaceH ¢ ero yCIOBUSMH.

9.4. llokynaTe,ib UMeeT MPABO:

9.4.1. O6parurtscs k [Ipogasiy s nmpegocTapineHus HHPopMayu 00 aKTyalbHOM cTaTyce 3akasa
U TIpeIoaaraeMou Jate 10CTaBKU.

9.4.2. 3amummate cBOM MpaBa criocodbamu, ompeneneHHsMA DenepaabHbIM 3aKOHOM «O 3ammmTe
MIpaB MMOTPEOUTENEH».

10. OTBETCTBEHHOCTb CTOPOH

10.1. IlponaBen; He HECeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OPTraHM30BaTh KYIUTIO-TIPOAAXKY
ToBapos [lokymaTento mo mpuumHaM, He 3aBHcAmMM OT IIpomaBia, a MMEHHO: HapylleHHEe pPabOTHI
WuTepuera, obopynoBanus wnu 110 co croponsr Ilokymarens, a Takxke W3-3a OTPaHUYCHHUS PAOOTHI
WHTEPHET pecypcoB (CaiiToB) BO BHECYA€OHOM W/WIM CyleOHOM IOpSIKE HAa OCHOBAaHWH PEUICHHS
ynonHoMoueHHbIX [IpaBurensctBoM Poccuiickoit @enepanun ¢enepanbHbIX OpraHOB MCIIOTHUTEIBHOM
BJIACTU B COOTBETCTBMM C HX KOMIETEHIMEH, ycraHoBieHHOW IlocranoBienuem IlpaBurennscrBa
Poccuiickoii denepanuu ot 26.10.2012 Ne 1101, Brmouas denepaibHyto cinyx0y 1Mo Hau30py B chepe
CBSI3M, WH(QOPMAIMOHHBIX TEXHOJIOTMH W MaccoBbIX KOMMyHHKaiui (PockoMHam3op), orpaHuueHHS
paboTsl MOOMITBHOI cBsi3M U ceTH «HTEepHEeT» M3-3a atak BILJIA.

10.2. IlpomaBen He HeCeT OTBETCTBEHHOCTH 3a TOYHOCTh M HPAaBHWIIBHOCTH HH(OpMAaIuy,
npenoctasisemoit [lokynarenem npu peructpauuu u ohopmiIeHHH 3aKasa.

10.3. Huxakas nadopmanus, MaTepuanbl W/WIA KOHCYJIbTalluH, MpegocTasisiemble [Ipogasuom B
pamKax HCIIOJIHEHHUsI Hactosmiero JloroBopa, He MOTYT paccMaTpuBaThCcsl Kak rapaHTuu. [IpuHuMasd
pelleHnsT Ha OCHOBE Bcel mpezaocTaBieHHONW MH(opmarmu, [lokynaTens MpUHUMAeT Ha ceOsl MOIHYIO
OTBETCTBEHHOCTh M PHUCKH, CBS3aHHBIC C HWCIIOJIb30BaHWEM HWH(OpMAIMM W MaTepHajoB, COBEPIICHHUS
noKynku/oruiatel ToBapoB, MpenocTaBiieHHBIX [IpoaBIioM B paMKax HCIIOTHEHHUS! CBOUX 00513aTENLCTB MO
Hacrosmemy Jorosopy.

10.4. IlponaBioM He rapaHTupyercs abcomoTHas OecriepeO0HOCTh OpraHU3alMy KyTTH-TTPOAAKH
ToBapoB 1o HacrosmeMy JloroBopy HecMOTps Ha To, 4Tto [Iponasen mpeanprHUMAeT BCE BO3MOKHBIC
MEpBl C MEIbI0 HEJONYIIEHUS BBHINICIIEPEUUCIEHHOrO0. B ciydae W3MEHEHHH SKOHOMHYECKOW H
MOJIUTHYECKON CHUTyallud B CTpaHE W MHUpE, CTHUXWIHBIE OENCTBHS, CAHKIWH, CIEeHWANbHAs BOCHHAS
omepanusi, covid-19, pexuM TOBBINIEHHONH TOTOBHOCTH, SIMWAEMHUSI M HHBIE IOJOOHBIE CITydaw, B
pe3ynbTaTe KOTOPBIX JAOCTIDKEHHE IIeJIeil 1Mo HacTosmeMy JloroBopy MOXET OKa3aThCs 3aTPYAHUTEIHHBIM
WJIM HEBO3MOXKHBIM, B CBA3H € YeM CTOPOHBI COTIIACOBBIBAIOT HOBBIE YCIIOBUS (CPOKH) JISI COBEPIICHHUS
noctaBku ToBapoB minu 06 otkase [lokynarens ot Takoil JOCTaBKH.

10.5. CtopoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WM HEHaJyIexKaliee
UCIIOJIHEHHE 0053aTeNbCTB MO HacToAuieMy JloroBopy Ha Bpems OEHCTBUS HENPEOAONMMOM cuiibl. B
TE€YEHHE 3TOTO BPEMEHHM CTOPOHBI HE MMEIOT B3aWMHBIX MPETEH3MM, U KaKaas U3 CTOPOH NMPUHUMAET Ha



ce0s1 CBOM PHUCK MOCACACTBUS (HOPC—MaKOPHBIX 00CTOATENBCTB. O BOBHUKHOBEHHH TaKMX 00CTOSTEIHCTB
IMponmaseny o6s3an yBemomuTh Ilokymarens mytem pasmenienust mHpopmarmu Ha Caiite w/wim Ha
AJEKTPOHHBII MOYTOBBIM SIIMK, yKa3zaHHbIM Ilokymatenem mpu coBepuieHUM orviatsl, a Ilokynarens
00s13aH HanpaBuTh [IpomaBily muChbMO Ha 3IeKTpoHHYO mouTy info@islandsouljewelry.com ¢ ykazaxuem
B ctpoke Tema «Dopc-Maxkop».

ITon oOGcrosTENbCTBAMH HETPEOTOTUMON CHITHI ((OPC-MaKOPHBIMHA 00CTOSATEIHCTBAMH) CTOPOHBI
NOHUMAIOT: TIOXap, HABOJHEHHUE, 3eMJIeTpsceHHe, 3a0acTOBKM U [Jpyrue CTUXUiHblE OeICTBUS,
crenuanpHasi BOEHHas omepauusi, covid-19, BoiiHa M BOEHHbIC MOCWCTBHS, BCTYIJICHHE B CHILY
HOPMATUBHBIX IIPAaBOBBIX AaKTOB W AaKTOB IIPUMEHEHHUS IIpaBa, MPENATCTBYIOIINX HCIIOIHCHHIO
00s3aTeNBCTB,  BBIHYKIEHHas  cpo4yHas  (BHEIJIAHOBAas)  TOCHUTANW3allMs,  I[OATBEpKICHHAS
JOKYMEHTAJIHO, €CJIM BBIIICIIEPEUUCICHHBIE OOCTOSTEIbCTBA HAXOAATCsl BHe KOHTpois CTOpoH,
MIPETATCTBYIOIINE BBINOIHEHNIO HacTosmero Jloropopa, M BO3HUKIM IOCIE 3aKIIOUEHHUS HACTOALIETO
Horosopa. OtcyTctBue BpemeHu y IlokymaTtens mo jroObIM OCHOBaHUSIM IJISi COBEpPLICHHUS OIUIATHI,
noiydeHus: ToBapa, BKIIOYasi, HO HE OIPaHUYIMBAsCH: HAXOXKACHUE B OTIIyCKE, KOMaHIUPOBKE, HEOIIaTa
JOCTyIIa K ceTH MHTepHeT, MoJIoMKa CpeACTBa 10cTyna K ceTy MHTepHeT He SIBISI0TCS 00CTOSTEIbCTBAMU
HENPeoa0InMOM critbl ((popc-MakOpPHBEIMHU 00CTOSTETLCTBAMH).

HemnarexecrnocoOHocTs CTOPOH HE SBIISIETCSI 00CTOSITENECTBOM HENPEOI0TMMOM CHITBL.

10.6. IlokymaTens 00si3aH He JOMYCKAaTh PacHpOCTPaHEHHE JFOOBIMU CIIOCOOAMH HETOCTOBEPHOM
uHpopManuu o aearenpHocTH [Iponasua, kauecTBe pacnpocTpaHseMblx ToBapoB, a Takxke HH(YOPMALUIO
MOpOoYAIIyIO JIeNoByIo penyTauuto [IponaBna. 3a HercronHeHUs HacTosero nyHkra [lokynarens HeceT
OTBETCTBEHHOCTH B Buze mrpada B pazmepe 100 000 (Cto Thicsy) pyOiaeii 3a KaXIbli yCTaHOBICHHBIN
CIy4an.

10.7. IIpoxaBelnr He HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBHE OXKUAAHUN W/MIM CYyOBEKTHBHOMN
ouenku Ilokynarenem nestenbHocty [IpogaBua u pesynprataM HacTosiwero Jorosopa.

10.8. Ilokynarenp HECeT MOJHYI0 OTBETCTBEHHOCTh COIJIACHO JIEHCTBYIOILEMY 3aKOHOAATEIBLCTBY
Poccuiickoii denepanuu 3a MOCIEICTBUSI, BOSHUKIIUE B pPE3yJIbTaTe NPEIOCTABICHUS UM HEJOCTOBEPHOU
WIN 3aBEIOMO JIOKHOH MH(pOpMAaLnK, U HECET OTBETCTBEHHOCTh 3a HAapyIICHUE IIPaB U UHTEPECOB APYTUX
JYll B pe3yibTaTe Takux JelcTBuid. I[lokymarenb OCO3HaeT M corjlallaeTrcss ¢ TEM, YTO B Clyyae
npefocTaplieHrss UM [IpojaBily HEZOCTOBEpHOW WM 3aBEJIOMO JIOXHON WHpopmaimu, [Iponasen He
MOXET rapaHTHUPOBATh JOCTHXKEHUE Liesiel HacTosmero Jlorosopa.

10.9. Tokynarenb caMOCTOSTENILHO HECET OTBETCTBEHHOCTH 33 OIMMOKH, KOTOpPHIE NOMYIICHB UM
npu omyiare ToBapoB/3akazoB, B TOM YHCIIE 32 HACTYIUBILKE BCIEACTBUE TAKUX OIIMOOK yOBITKM U MHBIE
HeOJIaronpusTHbIE MOCIEACTBUS, KOTOPbIE MOTYT BOBHUKHYTH y IIoKymaTesns u/wim TpeThuX JIUII B cliydae
HETPaBWIBLHOIO YKa3aHHUs Ha3HAUCHUS IUIaTexka.

10.10. B cmyuae mnpuBiedeHHS OaHKOB/KPEIWUTHBIX OpTaHW3AIMid I JOCTIDKEHHUS IeJei
HacTosiero Jloropopa Jro0bie BOIPOCHI MO0 paboTe TaKUX OpraHU3al|ii, O MPUYUHAX UX JCHCTBHN WU
OeszeiicTBus pernaroTes Mexay I[lokymareneM ¥ OaHKOM/KPEIUTHOW OpraHU3alMeld CaMOCTOSTEIBHO.
IIponagser BnpaBe oka3aTh COEHCTBUE MPH PEIIEHNE BOSHUKIIINX BOIIPOCOB.

10.11. Tlokymarenb CaMOCTOSITENIBHO HECET OTBETCTBEHHOCTh 32 HACTYIMBIINE TMOCIIEACTBUS
BCJIEZICTBHE HEHAUIEXKaIIero ncnoib3oBanus [lokynarenem npuodpereHHbIX Ha CaiiTe 1M B COUAIbHbBIX
ceTsx, Meccenmxepax Ilponasmia ToBapos.

10.12. B ciiyuae Hapymenus [lokynarenem cpokoB omiaTsl ToBapoB, yka3aHHBIX U 0GOPMICHHN
3akaza, IlpomaBen BnpaBe TpeOoBaTh yruiaTel HeycTolku B pasmepe 0,1% ot croumoctu ToBapoB 3a
KaKIBIH 1€Hb MPOCPOYKH NCTIOTHEHHS TAaKOTO 00s13aTeNbCTBA CO CTOpOoHEI [lokymaTens.

10.13. IIponasen He Hecet nepen [lokynareneM KakoW-TMOO OTBETCTBEHHOCTH 33 UCIIOJIB30BAHUE
IToxymnarenem ToBapoB He TO LEJIEBOMY Ha3HAYEHWIO, a Takke MpH HapymeHnn [lokynarenem mpaBuil
yX0J1a W/WJIH SKCILTyaTalnu.

11. PASPEHIEHHUE CIIOPOB 110 J1OI'OBOPY
11.1. Bee cmopbl Wi pa3HOTIACHS, BO3HUKAIOIINE MEXIy CTOPOHAMH MO HacTosimeMy JloroBopy
WJIU B CBSI3M C HUM, Pa3peIIaloTcs IMyTeM MeperoBopoB Mexay CTopoHaMHU.
11.2. Bce obparneHust v npeTer3uu [lokynaTens mojiexaT HalpaBICHUIO 110 aJpecy IeKTPOHHOM
moutsr: info@islandsouljewelry.com wmu gepes Meccenmkep mo Homepy tenedona: +7 999 971-81-74,
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11.3. B npereH3un HEOOXOAUMO yKa3aTh MOJIHOE MM (HauMeHoBaHue) [Tokymaresst, HOMep U 1aTy
3aKasa, JaTy OIUIaThl M JaTy mepenadn ToBapa, a Takke OMUCATh BBIABJICHHBIE HEIOCTATKH, NATy H
obcrositenscTBa MX OOHapykeHus. C 00sS3aTeNbHBIM NPUIOKEHHEM K TPETCH3WH JIO0Ka3aTelbCTB TeX
00CTOSITENTHCTB, HA KOTOpEIE cchutaeTcs [lokymarens.

11.4. Ilperen3uu [lokynaTens, CBI3aHHBIC C TIOBPEXKICHUEM 3aKa30B, IPUHUMAIOTCS TIPU YCIIOBUH,
910 (akT TOBpekACHUS WM Topun ToBapoB 3adukcupoBaH [lokymareneM B COOTBETCTBYHOIIEM
JIOKyMEHTE (aKTe, HAKJIaJHOW WM WHOM JOKYMEHTE) INpHU TIOJYYCHWH TOBapa B MECTE BpPYYCHUS,
MPUCYTCTBHH Kyphepa B Cllydae KyphepCKOM JOCTaBKU WM B IPUCYTCTBUU COTPYIHUKA MOYTHI (CITY:KOBI
JIOCTaBKH).

11.5. [Ins paccMoTpeHHs IpeTeH3UH 0 oBpexaeHnn Tosapa, [lokymarens qomkeH:

- MPEIOCTaBHTh COIEpKMUMOe ToBapa M OpUTHHAIBHYIO YNAKOBKY JUIS OCMOTpa Kyphepy WU
COTPYIHUKY TTOUTHI (CITy>KOBI JJOCTABKHM) JIJISl COCTaBIICHUS aKTa;

- YBEIOMHTB MPOJIABIIA U MIPIIIOKUTH JOKYMEHTHI, B KOTOPOM 3a(DHKCHPOBAHBI (DaKTHI TIOBPEXKICHS
ToBapos, a Taxxe (HOoTo/BUAEOMATEPUAIEI, TO3BOIISIONINE TOATBEPANUTE (HaKT TOBPEKICHHS.

11.6. Cpox oTBeTa Ha npeTeH3uto cocTariseT 10 (1ecsaTr) THE.

11.7. JIns mepenucKy B 3JCKTPOHHOM BUJIE UCHOIB3YHOTCS CISAYIONINE KOHTAKTHBIC NAHHBIC: OT
umenu IIpoaasiia mouroBsrit agpec info@islandsouljewelry.com mnu MecceHmKep Mo HOMepY TenedoHa:
+7 999 971-81-74.

11.8. Or wumenu Ilokymarenss — azxpec OSIEKTPOHHOW TIIOYTHL, YKa3aHHBIA TP OILUIATE
Topapos/3aka3oB. CTOPOHBI MPU3HAIOT MEPEMUCKY C YKa3aHHBIX a[pECOB IEKTPOHHON ITOYTHI yCIOBHEM
0 TIPHU3HAHUU DJIEKTPOHHOTO ajpeca MPOCTON 3IEKTPOHHOM MOANMUCKHI0. Bee yBeoMieHns 1 cooOIeHws,
HanpaBneHHble CTOpOHAMH JIPYT APYTY 1O BEHIIIEyKa3aHHBIM aapecaM AJIEKTPOHHOUW MOYTHI, IPU3HAIOTCS
CropoHamu o(HIIMATBHON NEPENUCKON B paMKax HacTosIeld odepThl U MOTYT OBITh UCIIOJIb30BaHBI B
KadecTBE HAJICIKAIIEro I0Ka3aTelbCTBa B CyIeOHBIX pa3dnupaTebCcTBax.

12. NEPCOHAJIBHBIE IAHHBIE

12.1. Tlepconanvhble manuble [lokymartenst oOpabareiBatoTcsi [IpogaBIOM B COOTBETCTBHU C
tpedoBanusIMu DenepanbHoro 3akona ot 27 uroysg 2006 1. Ne 152-®3 «O nepcoHanbHBIX AaHHBIX», a
Takke ycrnoBusMHU [lomuTHKM 00pabOTKM TMEpCOHANBHBIX JaHHBIX, OMyOJuKoBaHHOW Ha Calite
(https://islandsouljewelry.com).

12.2. Cornacue Ilokynarens Ha oOpaOOTKy €ro mnepCOHAJbHBIX NAHHBIX, MPENOCTABIISETCS H
noareepxxaaercs [lokynaTenem nocpeacTBoM 3akioueHust CoriameHus.

12.3. Ilokynarens naet IlponaBuy cBoé coryacue Ha cOOp, XpaHeHUE, Nepeaady, YHUYTOKEHHE U
00paboTKy ero MepcoOHANBHBIX JTAHHBIX (2 MIMEHHO: (aMIIHS, UMsI, OTYECTBO, aJIpeEC, apec ICKTPOHHON
MOYTHI, KOHTAKTHbIC JaHHbIE, AKKAyHThl B COIMAJIBHBIX CETIX M MECCEHIKepax, H300pakeHue,
MacropTHhIE JaHHble (MIPpU HEOOXOAWMOCTH), B TOM YHCIE B BHUJE KOIUM OCHOBHOTO JOKYMEHTA,
yIIOCTOBEPSIOIIETO JINYHOCTh, 0AHKOBCKHE PEKBU3UTHI (IIPH HEOOXOAUMOCTH)).

12.4. Ilokynarens cornamaercs Ha Hcrojb3oBaHue [IpoaaBLoM ero nepcoHanbHbIX JaHHBIX, B TOM
yKciie yKa3aHHBIX U MPEeIOCTaBICHHBIX UM IPH peructpanuu Ha Caiite 1 npu odopMIiIeHUN 3asiBKHU 151 UX
00paboTKy (BKJIIOYAs, HO HE OIpaHUYMBASsICh CUCTEMAaTHU3allMel, HAKOIUIEHUEM, XpaHEHUEM, YTOUHEHUEM,
UCIIOJIb30BaHUEM, YHHUYTO)KEHHEM), B LeEJsAX mpuoOpereHus W jpocraBku Tomapos. Ilokynarens
coryamaercs ¢ Tem, 4ro [IpogaBerl BopaBe TepelnaBaTh IMEPCOHAIbHBIC JAaHHBIE TPETHUM JIMIIAM,
UCKJTFOUUTENBHO JUIS TeJIeH HMCIONHEHUsT 00s3aTeNbcTB MO HacrosimeMy JloroBopy, B TOM 4YHCIE JUIs
JIOCTaBKHU TOBapOB, MpHoOpeTeHHbIX [Tokynarenem.

12.5 OO0paboTka MEpPCOHATLHBIX AHHBIX TPOW3BOAWTCI B IENAX ucnoidHeHus I[IpomaBiiom
o0s3aTenbCTB M0 Hactosimemy JloroBopy, obOecrnedenusi IlokymaTtenss OTBETaMH Ha BOIMPOCHI, a TaKXkKe
HanpaByieHUsI Ha yka3aHHbIA [lokynarenem mpu peructpauun/opopmieHHn 3akas3a ajipec 3JIEKTPOHHON
NOYTHI MH(POPMALIMOHHBIX U PEKIaMHBIX COOOIICHUH.

12.6. IlokymnaTensb MOXKET B JII0OO€ BpeMs OTO3BaTh Coryiacke Ha 00padoTKy NepCOHABHBIX TaHHBIX,
HampaBuB  [IpoJiaBIly = COOTBETCTBYIOIIEE yBEJIOMJIGHME TIO  ajpecy  JJIEKTPOHHOW  IOYTHI:
info@islandsouljewelry.com.

12.7. Tlponaser BIpaBe HCIOJNB30BaTh TEXHOJNOTHIO «cookiesy. [lokynarenb HacTOSIIMM Jaer
coryiacue Ha cOOp, aHalM3 M HCIOJb30BaHUE cooKies, B TOM YHUCIEe TPETHbHUMHU IJUIAMHU IS Hejel
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(bopMHPOBaHUSI CTATUCTHKH ¥ ONTUMH3AINN PEKIAMHBIX COOOIICHUH.

12.8. TIpomasen momy4aet uHbopManuio o6 ip-aapece mocerurens Caiita. JlanHas nHPOpPMAIUS HE
WCTIONB3YeTCS I yCTaHOBIEHUS IMIHOCTH ITOCETUTEIIS.

12.9. [IponaBel He HECET OTBETCTBEHHOCTH 3a CBEJICHUS, TipeiocTaBienHbie [lokynarenem Ha Caiite
B 0o0merocTynHoi dopme.

12.10. [Iponarer; BOpaBe OCYHICCTBIATH 3allUCH TeJe()OHHBIX Pa3rOBOPOB, OHJIAWH (BUACO) C
[Mokynarenem. [Ipu stom IlpomaBenr o0si3yercs: MpeaoOTBpaIlaTh TMOMBITKH HECAaHKIIMOHHPOBAHHOTO
JOCTYyIa K ”HPOPMAIUH, TOTYYSHHOU B X07ie Telne()OHHBIX TIEPErOBOPOB, OHJIANH (BUIEO), U/IITH IIepefady
ee TpEeTbUM JIMIaM, HE HMEIOIIMM HEeMOCPEICTBEHHOIO OTHOLICHUS K HCIONHEHHI0 3aKa3oB, B
COOTBETCTBHH C TI. 4 cT. 16 denepansHoro 3akona «O06 uudopmManyu, HHGOPMAIIMOHHBIX TEXHOJIOTHAX U
0 3a1uTe HHPOPMAITUN.

12.11. Cosepuas akuent Hactosuiero JJoroBopa, [lokynarens BnpaBe AaTh COrNIacHe MU BBIPa3UTh
OTKa3 OT MOJY4YEeHUs] MHPOPMAIIMOHHBIX M PEKIaMHBIX MaTepuasioB oT [IpoaaBia, b0 OT MHBIX JIUIL TIO
nopyuenuto [Iponasia Ha agpec IEKTPOHHOM MOUYTH M KOHTAKTHEIHN TenedoH, ykasannsie [lokynarenem
npu odopmienun 3aka3zos. Cornacue wiau oTKa3 cosepmiaercsi Ilokymarenem myTeM IIpOCTaBICHUS
TaJIOYKH B COOTBETCTBYHOIIMX rpadax mpu odopmnennn 3akaza Ha Caiite nim HampasineHus [Iponasiry
COOTBETCTBYIOIIETO YBeaoMIIeHHs Ha ajpec: info@islandsouljewelry.com.

12.12. Comepmas akuent Hactosiero JloroBopa, Ilokynarens BhpaBe BEIpa3WTh COTJIACHE WIIH
OTKa3 OT MOJyYCHHUS] CMC-PACCBUIOK, a8 TAK)KE MHBIX BHIOB PACCHUIOK U YBEAOMIICHHN, HH)OPMAIIMOHHOTO
XapakTepa (YCTHBIX W IHUCbMEHHBIX), C HCIOJB30BAaHHEM JIIOOBIX CPEJCTB CBSI3M, BKJIIOYas, HO HE
OTPaHUYMBASCH CICTYIONIMMU: JIEKTPOHHAS MOYTa, TeleOH, OUTOBBIe pacchbulku. Coryiacie uiu OTKa3
coBepmaercs [lokynareneM myTeM NpoCTaBIeHUs TaJIO4YKH B COOTBETCTBYIOIIUX rpadax nmpu ohopMIICHHN
3aka3za Ha Caiite wiu HampaBieHus IIpogaBlly COOTBETCTBYIOLIEIO YBEOOMIICHHS Ha aJpec:
info@islandsouljewelry.com.

C ydeToM TOro, 4TO JaHHOE COIJlacue HEOOXOAMMO Ul KOPPEKTHOro MCHoiHeHus Jlorosopa co
ctopoHsl IIpomaBuna u koppekTHoro ¢yHkiuoHupoBanus Caifta, B cilyyae OT3bIBa COIJIacHs IIO
HacrosmeMy myHKTy [Iponaser Bupase pactopruyTh JloroBop B 0JHOCTOpOHHEM (BHECY1eOHOM) MOPSI/IKE
WM OTpaHUYMTh AocTyn K CaiTy.

12.13. Comepmas akuenT Hacrosiero Jlorosopa, [lokynarens BIpaBe BBIPAa3UTh COTJIACHE WM
3arpet Ha ucrnonb3oBanue [Iponasinom or3eBoB Ilokynatens o IlpoxaBue, ero AesTeT-HOCTH U KadecTBE
ToBapos, octaBneHHbIX [lokynarenem B opHIMaIBHBIX TPYIIIAX, COMANBHBIX ceTsax IIponasua, 3akpbITHIX
yaTtax M JMYHBIX IEpPEenHucKax B MecCeHKepe Win Ha caiite llponmaBua, B HelsIX pasMEIIEHUsS TaKuX
OT3bIBOB Ha opuuuaNbHbIX caiitax [Iponasia, B MHpOpMAMOHHBIX U peKkiIaMHbIX MaTtepuanax [Iponasma.
Hacrosiee cornacue neiicTByeT ¢ AaThl 3aKiII0UeHHs HacTosero Jlorosopa.

12.14. Comepmas akuenT Hacrosiero Jlorosopa, [lokynarens BIpaBe BBIPAa3UTh COTJIACHE WM
otka3 [IponaBiyy Ha oOHapo/I0BaHUE U JajbHElIIee ucmoyb3oBanne n3odpaxenus [lokynarens B Goto-,
BUJIEOMATepUallaX, PaBHO KaK W 3a(UKCHPOBAHHOTO B HE3aBUCHMBIX JPYT OT Jpyra Kajpax TaKuX
BHJICOMATEPUANIOB, a TaKkKe 3aQUKCHPOBAHHOTO B JIIOOBIX WHBIX OOBEKTaX H300paKEHUH B IIEJISIX
pasMelIeHrs] Takoro H300pakeHMs Ha oduuuanbHbIX caitax IlponmaBma, B MH(GOPMALMOHHBIX H
pexsiaMHbIX MaTepuanax [IpomaBua u 00X MHBIX LEJSX, CBA3aHHBIX € AesTenbHocThIo [IponaBua u He
NPOTHBOpEYAIINX JACHCTBYIOIIEMY 3aKOHOIATEeNbCTBY. Hacrosimee cormacue HAEHCTBYeT C  AaThl
3akiodeHus: JloroBopa M pacmpocTpaHsieTcss Ha JitoOble 0ObeKThl, co3aaHHble IlponmaBiom B mepuon
noctyna k Caiity [lokymnaresnem, a Takke noidy4deHHbIe OoT [lokymnaresst B 3TOT IEPHO.

Cornmacme wim oOTKa3 coBepmaercss [lokymarenmemM ImyTeM TPOCTaBIEHHS TallOYKA B
COOTBeTCTByIOIMX rpadax mpu odopmieHun 3akasza Ha Caiite wiun HampasieHus IIpogaBiry
COOTBETCTBYIOIIETO yBemoMIeHus Ha aapec: info@islandsouljewelry.com.

13. BAK/IIOYUTEJIBHBIE TOJIOKEHUA
13.1. Cornamenue BCTymaeT B CHIy ¢ MOMeHTa akuenTta [lokynaTtenem ero yciaoBuil U AEHCTBYET 10
NOJHOTO HcnonHeHUst CTOpOHAMH CBOUX 0053aTENbCTB.
13.2. Cornamenue peryiupyercs U TOJIKYeTCsl B COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoit
deaepanui.
13.3. B ciyuae, ecnu o0 mim Oonee moyoxenuit Cornamenus sIBISIOTCS M0 KaKOW-JIMO0 MPUYHHE
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HEJIeHCTBUTENIbHBIMY, HE MMEIOLIMMU HOPUAMYECKON CUIIBI, Takas HeICHCTBUTEIBLHOCTh HE OKAa3bIBAeT
BIMSHUS Ha JICHCTBUTENBHOCTH JIF0OOTr0o npyroro mojoxenus Cornamenus, u CornameHue JOJDKHO
TOJIKOBATBHCS] TAKUM 00pa3oM, Kak €ciy Obl OHO HE COAEPKAJI0 TAKOTO HEACHCTBUTEIBHOTO MOJIOKECHUS.

13.4. Paznennbr CaiiTa U JOKYMEHTBI, CChIIKM Ha KOTOPbIC yKka3aHbl B COTNIAIICHHH, SIBIISTIOTCS €ro
HEOTHEMJIEMOM YaCTBIO.

13.5. Axuenrom Hacroseit Odeptsi, [lokymarens BbIpakaeT CBOE COTJIACHE HA MOJTyUYCHHE
UH(OPMAIIUK HA €ro SJICKTPOHHYIO MOYTY, B MECCEHDKEPbI, KOPOTKUMU TEKCTOBBIMH COOOIICHHUSIMH
(SMS) 060 Bcex mpoBomMMBIX [IpOJaBIOM MEPONPHUSITHSIX, YCIOBHSAX WX MPOBEACHUS, (PUHAHCOBBIX
YCIIOBUSIX M WHOW WH(POpMAIMH, HE3aBUCHMO OT Cpoka jeiictBusi Hactosmieir Odepter. [lpu 3ToM
[Tokynatenb UMeEET MPaBoO B JIFOOOH MOMEHT OTKAa3aThCs OT PACCHUIKH, YBeaOMHB [IpomaBiia, HampaBuB
nuckMo 1o azapecy info@islandsouljewelry.com. B stom ciaydae OTBETCTBEHHOCTh 3a HEIOyUYCHHE
uHpOopManun Bo3naraercs Ha [lokymarenst.

13.6. Bo BcemM ocTambHOM, 4YTO HE MpeaycMOTpeHo HactosimMm JloroBopom, CTOpPOHBI
PYKOBOJICTBYIOTCS ICHCTBYIOIINM 3aKOHOIaTeIbcTBOM Poccuiickoit deepanum.

14. PEKBU3UTHI IPOJABLIA

WnauBunyansHelii npeanpuaumarens XoH ['eopruit Kenzexopuy

Anpec: PO, Amypckas 00:1., p-H PomHeHCKHH, ¢. PomHBI, yi1. Pabodas, x. 14
MNHH 650107669233, OI'PHUII 325280000027561

Pacuérnsrii cuer: 40802810600008576243

Haszanwue 6anka: AO «Thank»

BUK: 044525974

Koppecnonaentckuii cuet: 30101810145250000974

azpec AeKTpoHHo# moutel: khon.georg@gmail.com, info@islandsouljewelry.com
Tenedon: +7 999 971-81-74

Ten.: 8 800 201 23 23
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